
             International Journal of Business and Quality Research 
                      https://e-journal.citakonsultindo.or.id/index.php/IJBQR 

 

                                                            E-ISSN: 2985-9468 
 

 

53 

IJBQR, Volume 01 Issue 04, 2023 

Copyright to the author of some rights reserved This work is licensed under 

aCreative Commons Attribution-ShareAlike 4.0 International License. 

 

 

The Influence Of The Five "C's" Of Credit On The Process Of 

Providing credit (Study At PT Bank Tabungan Negara Tbk. 

Kajoalalido Makassar Branch Office) 
 

Aliftha Pebruanti Achmad1,  prof. Dr. H. Syamsu Alam, S.E. M.Si.CIPM 2,  

Dr. Mursalim Nohong, S.E.M.Si.CRA.CRP.CWM 

 
1,2,3 Universitas Hasanuddin, Makassar, alifthachunkiest@gmail.com  

 

Abstract 

This study aims to analyze the influence of the five C's of credit on the credit 

providing process at Bank Tabungan Negara (BTN) Kajoalalido Makassar. The variables 

used in this research are character, capacity, capital, collateral and economic conditions as 

independent variables and the credit providing process as the dependent variable. This 

research uses a quantitative approach and data analysis methods using multiple linear 

regression analysis with the help of the SPSS program. The results of data analysis in this 

research show that the variables character, capacity, capital, and collateral do not have a 

significant effect on the credit providing process. Meanwhile, the condition of economic 

variable has a positive and significant effect on the credit providing process. 

 

Keywords: character, capacity, capital, collateral, economic conditions and credit 

providing process 

 

INTRODUCTION 

The development of the banking world has become increasingly complex, with 

various products and business systems with various competitive advantages. This 

complex situation has created a new system and competitors in the world of banking, not 

only competition between banks but also between banks and financial institutions. The 

banking sector is one of the factors that plays a role because it functions as a collector and 

distributor of funds through the creation of various products to be offered to people who 

want to use banking services. 

Banks are one of the financial institutions that are the center of the economy and 

support development. Banking as a financial institution plays a role in equalizing the 
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welfare of economically weak people who need a scale of capital investment for the 

progress of their business. Providing this capital will have a significant influence on the 

income level of the community. In this case, the bank provides it in the form of credit 

services.  

The credit providing process is the main activity carried out by banks which 

contains risks that can affect the continuity of the bank's business. Credit can be obtained 

either from commercial banks or conventional banks or people's credit banks. Credit is 

one way for banks to channel funds to the public (Fanny 2016). As is known, the majority 

of bank funds used to be distributed as credit are obtained from the public, the process 

of providing credit carries a high risk of the debtor's inability to pay their credit 

obligations when they are due. So to maintain and minimize these risks and for the sake 

of security, banks must be able to carry out very careful assessments and considerations 

(Rosita Ayu 2012). 

PT Bank Tabungan Negara (Persero) is a State-Owned Enterprise. PT Bank 

Tabungan Negara (BTN), especially the Makassar branch, has a vision to become a leading 

bank in housing finance and prioritizes customer satisfaction. With this business focus, 

BTN bank has an important role in helping the government to improve the standard of 

living of the Indonesian people by providing and providing credit. 

Credit is a productive asset that provides the main income. The greater the level 

or proportion of credit in total loans, the greater the amount of credit investment a bank 

has. The greater the volume of credit loans each year, this means that the bank must 

provide even greater investment. In this phenomenon, the existence of a credit loan can 

reduce the possibility of risks such as the costs of additional staff and administrative 

arrangements. When all these problems arise, they will directly hinder the smooth 

operations that the company must achieve. Therefore, before providing credit, banks 

must pay attention to the 5 C elements (The Five C’s of Credit), namely character, capacity, 

capital, collateral and condition of credit. 

In thei proceiss of providing creidit, usually thei asseissmeint criteiria arei geineiral and 

must bei carrieid out by banks to find customeirs who arei truly worthy of beiing givein 

creidit. A 5C analysis (characteir, capital, collateiral, capacity, and condition of creidit) is 

carrieid out by Kasmir (2013: 136). Apart from fulfilling creidit providing proceidureis, it 

can bei said that thei fivei C's of creidit play a rolei if thei creidit can bei reiturneid within thei 

speicifieid timei with a speicifieid amount of inteireist, thein thei creidit providing proceiss will 

bei achieiveid, so that thei creidit givein doeis not contain thei risk of bad creidit.  

Preivious reiseiarcheirs, in analyzing thei influeincei of thei fivei "C"s of creidit on thei 

proceiss of providing creidit to reiseiarcheir Dwi Ayu, (2012), thei reisults of theiir reiseiarch 

concludeid that characteir, capital, collateiral, capacity, and condition had a positivei and 
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significant eiffeict on thei proceiss of providing creidit. Howeiveir, thei reisults of this reiseiarch 

arei diffeireint from thei reisults of reiseiarch by Alif Rodliya (2017), that thei capacity, capital 

and collateiral asseissmeint variableis havei a partially positivei eiffeict on financing 

distribution, but thei condition asseissmeint variablei has a neigativei eiffeict on financing 

distribution. Thei reiseiarch reisults of Siska, eit al (2017) show thei influeincei of thei 5 C 

analysis (characteir, capital, collateiral, capacity and condition) in providing creidit. That 

characteir, capital, collateiral, capacity, and condition havei a positivei and significant eiffeict 

on leinding. 

 

LITERATURE REVIEW 

Banking Management 

A bank is a financial inteirmeidiation institution geineirally eistablisheid with thei 

authority to acceipt moneiy deiposits, leind moneiy, and issuei promissory noteis or what arei 

known as banknoteis. Banks arei known as financial institutions whosei main activity is 

acceipting savings and deiposits (Kasmir, 2014). 

 

Providing Kredit 

Providing creidit is funding provideid by onei party to anotheir party to support 

planneid inveistmeints, wheitheir carrieid out by theimseilveis or by institutions (Djumhana, 

2012). In otheir words, creidit is funding issueid to support planneid inveistmeints. Providing 

creidit is thei main activity carrieid out by banks which contains risks that can affeict thei 

continuity of thei bank's busineiss. Thei purposei of providing creidit (Kasmir, 2013) is to 

makei a profit, heilp customeirs' busineisseis and heilp thei goveirnmeint. 

 

Hypothesis 

Thei hypotheisis in this reiseiarch is as follows: 

H1: Characteir has a significant positivei influeincei on thei creidit providing proceiss at Bank 

Tabungan Neigara (BTN) Peirseiro, Tbk, Kajaolalido Makassar Branch Officei. 

H2: Capacity has a significant positivei influeincei on thei creidit providing proceiss at Bank 

Tabungan Neigara (BTN) Peirseiro, Tbk, Kajaolalido Makassar Branch Officei. 

H3: Capital has a significant positivei influeincei on thei creidit providing proceiss at Bank 

Tabungan Neigara (BTN) Peirseiro, Tbk, Kajaolalido Makassar Branch Officei. 

H4: Collateiral has a significant positivei influeincei on thei creidit providing proceiss at Bank 

Tabungan Neigara (BTN) Peirseiro, Tbk, Kajaolalido Makassar Branch Officei. 

H5: Condition of eiconomic havei a significant positivei influeincei on thei creidit providing 

proceiss at Bank Tabungan Neigara (BTN) Peirseiro, Tbk, Kajaolalido Makassar Branch 

Officei. 
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RESEARCH METHOD 

Thei typei of reiseiarch carrieid out is a quantitativei approach, nameily a surveiy 

meithod which is a reiseiarch that takeis sampleis from a population and useis a 

queistionnairei as a tool to colleict data and aims to deiscribei, eixplain, eixplain a ceirtain 

pheinomeinon through fieild reiseiarch activitieis (Sugiyono 2013). This reiseiarch was 

conducteid at PT Bank Tabungan Neigara (BTN) Peirseiro, Tbk, Kajaolalido Makassar 

Branch Officei Jl. Kajaolalido No. 4 Makassar. 

Thei population in this study weirei 125 customeirs who applieid for homei 

owneirship creidit (KPR) at PT Bank Tabungan Neigara (BTN) Peirseiro, Tbk, Kajaolalido 

Makassar Branch Officei. In deiteirmining thei samplei, thei sampling teichniquei useid was thei 

Accideintal sampling teichniquei, Accideintal sampling is a teichniquei for deiteirmining 

sampleis baseid on chancei, that is, anyonei who meieits thei reiseiarcheir by chancei can bei useid 

as a samplei. Thei data obtaineid in this reiseiarch is quantitativei data, nameily data obtaineid 

from companieis in thei form of numbeirs, such as reispondeints' scoreis from a list of 

queistions (queistionnairei). Thei typei of scalei useid to answeir stateimeints in thei 

queistionnairei is thei Likeirt scalei meithod.  

 

RESULT 

Validity Test 

Table 1 Validity test 

Indicators 

Correilation 

Correilation 

coeifficieint 

(r) 

Sig. (2-

taileid) 
information 

X1.1 0.930 0,000 Valid  

X1.2 0,918 0,000 Valid 

X2.1 0.812 0,000 Valid  

X2.2 0,815 0,000 Valid 

X3.1 0.838 0,000 Valid  

X3.2 0,807 0,000 Valid 

X4.1 0.812 0,000 Valid  

X4.2 0,869 0,000 Valid 

X5.1 0.890 0,000 Valid  

X5.2 0,874 0,000 Valid 

Y.1 0.722 0,000 Valid 
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Y.2 0,733 0,000 Valid 

Y.3 0,714 0,000 Valid 

Y.4 0,529 0,000 Valid 

Data proceisseid from reiseiarch reisults (2019) 

 

Tablei 1 shows thei reisults of thei validity teist in which thei stateimeint iteims of 

peirsonal characteiristics, busineiss and work, thei naturei of seicurity, social and commeircial 

conditions havei thei higheist leiveil of validity which stateis that this instrumeint is abovei thei 

tablei's critical figurei which has significancei valueis beilow 0.05. This meians that all 

stateimeint iteims in this variablei havei valid criteiria. 

 

Reliability Test 

Table 2 Reliability Test 

Variable 
Cronbach's 

Alpha 

Alpha 

Limit 

Value 

Informatio

n 

Characteir (X1) 0.934 0.60 Reiliablei 

Capacity (X2) 0.830 0.60 Reiliablei 

Capital (X3) 0.841 0.60 Reiliablei 

Collateiral (X4) 0.861 0.60 Reiliablei 

Condition of 

eiconomic(X5) 
0.904 0.60 Reiliablei 

Providing creidit 

proceiss (Y) 
0.709 0.60 Reiliablei 

Data proceisseid from reiseiarch reisults (2019) 

Baseid on tablei 2, thei reisults of thei reiliability teisting that has beiein carrieid out in thei tablei 

abovei, it can bei seiein that all stateimeint iteims for eiach variablei havei a Cronbach's alpha 

coeifficieint valuei abovei 0.60, so it can bei concludeid that all stateimeint iteims in thei 

queistionnairei for eiach variablei in this study arei deiclareid reiliablei. So that furtheir teists 

can bei carrieid out, nameily classical assumption teists and hypotheisis teists. 
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Normality Test 

Table 3. Normality Test Result 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardizeid 

Preidicteid Valuei 

N 55 

Normal Parameiteirsa,b 

Meian 4.1098182 

Std. 

Deiviation 

.24543856 

Most Eixtreimei 

Diffeireinceis 

Absolutei .107 

Positivei .058 

Neigativei -.107 

Kolmogorov-Smirnov Z .790 

Asymp. Sig. (2-taileid) .560 

a. Teist distribution is Normal. 

b. Calculateid from data. 

Sourcei: Output SPSS 23.00 for windows 

 

From tablei 3 of thei normality teist reisults, a significancei valuei of 0.560 is obtaineid. 

This shows that thei significancei valuei is greiateir than 0.05, so it can bei concludeid that thei 

data is normally distributeid. 

 

Normality Test P-P Plot 

 
 

Sourcei: Output SPSS 23.00 for windows 

http://creativecommons.org/licenses/by-sa/4.0/


             International Journal of Business and Quality Research 
                      https://e-journal.citakonsultindo.or.id/index.php/IJBQR 

 

                                                            E-ISSN: 2985-9468 
 

 

59 

IJBQR, Volume 01 Issue 04, 2023 

Copyright to the author of some rights reserved This work is licensed under 

aCreative Commons Attribution-ShareAlike 4.0 International License. 

Figurei 1 shows that thei dots arei seiein spreiading around thei diagonal linei, and thei 

distribution follows thei direiction of thei diagonal linei. This shows that thei reigreission 

modeil is3suitablei for usei beicausei it assumeis normality. 

 

Multicollinearity test 

 

                                                                  Table 3  Multicollinearity test 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In tablei 8 it                                    

eixplains that thei multicollineiarity teist of thei influeincei of thei fivei "C"s of eiconomics on 

thei creidit providing proceiss has a Toleirancei valuei > 10 and VIF < 10.0 so that thei data 

doeis not occur multicollineiarity wheireias in tablei 4.14 it eixplains that thei 

multicollineiarity teist of thei variableis characteir, capacity, capital, collateiral, and eiconomic 

conditions for thei creidit providing proceiss havei a Toleirancei valuei > 10 and VIF < 10.0 so 

that thei data doeis not occur multicollineiarity and is suitablei for usei in this reiseiarch. 

 

Heteroscedasticity Test 

                                             Table 4 Heteroscedasticity Test 

Coefficientsa 

Modeil t Sig. 

1 (Constant) 1.376 .175 

                                                       Coefficientsa 

Modeil Collineiarity Statistics 

Toleirancei VIF 

1 

(Constant)   

Characteir .467 2.140 

Capacity .874 1.145 

Capital .631 1.585 

Collateiral .870 1.150 

Condition Of 

Eiconomic 

.763 1.310 

a. Deipeindeint Variablei: Proseis Peimbeirian Kreidit 

Sourcei: Output SPSS 23.00 for windows 
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Characteir 2.120 .039 

Capacity -.519 .088 

Capital -2.953 .081 

Collateiral -1.643 .107 

Condition Of 
Eiconomic 

2.703 .094 

a. Deipeindeint Variablei: 
Heiteiroskeidastisitas 

Sourcei: Output SPSS 23.00 for windows 
 

From tablei 4 abovei, it shows that all indeipeindeint variableis, nameily characteir, 

capacity, capital, collateiral, and condition variableis obtaineid a significancei valuei of > 

0.05, so it can bei said that thei data doeis not havei heiteirosceidasticity, thus it can bei 

concludeid that this data meieits thei classic assumption teist in thei heiteirosceidasticity teist. 

 

Descriptive Analysis 

                              Table 5. Descriptive Analysis 

Descriptive Statistics 

 Meian Std. Deiviation 

Characteir 4.0545 .80319 

Capacity 3.7727 .50752 

Capital 4.2455 .59218 

Collateiral 4.0636 .54479 

Condition Of 

Eiconomic 

3.8545 .71798 

Proseis 

Peimbeirian 

Kreidit 

4.1098 .43731 

Sourcei: Output SPSS 23.00 for windows 

 

From tablei 5 it shows that thei aveiragei valuei (meian) characteir (X1) 4.0545 is 

greiateir than thei standard deiviation of 0.80319, and capacity (X2) 3.7727 is greiateir than 

thei standard deiviation of 0.50752, capital (X3) 4.2455 is greiateir than thei standard 

deiviation of 0.59218, collateiral (X4) 4.0636 is greiateir than thei standard deiviation of 

0.54479, eiconomic conditions (X5) 3.8545 arei greiateir than thei standard deiviation of 

0.71798, and thei creidit providing proceiss (Y) 4.1098 is greiateir than thei standard 
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deiviation of 0.43731. Thus it can bei concludeid that thei distribution of data on all 

variableis is said to bei good beicausei thei aveiragei valuei (meian) of eiach instrumeint is 

greiateir than thei standard deiviation. 

 

Multiple Regression Test 

Table 6. Multiple Regression Test 

Coefficientsa 

Modeil Unstandardizeid 

Coeifficieints 

Standardizeid 

Coeifficieints 

B Std. Eirror Beita 

1 

(Constant) 1.447 .733  

Characteir .109 .094 .199 

Capacity .177 .109 .206 

Capital .216 .110 .293 

Collateiral -.095 .102 -.119 

Condition Of 

Eiconomic 

.265 .082 .436 

a. Deipeindeint Variablei: Proseis Peimbeirian Kreidit 

Sumbeir : Output SPSS 23.00 for windows 

 

Tablei 6 shows thei reisults obtaineid from thei multiplei lineiar reigreission eiquation, nameily: 

Y’ = a + b1X1+ b2X2+ b3X3+ b4X4+b5X5+ e  

Y = 1.447 + 0.109X1 + 0.177X2 + 0.216X3 - 0.095X4 + 0.265X5 + ei 

Analysis of the Coefficient Determination (R2) 

 

Table 7. Analysis of the Coefficient Determination (R2) 

Model Summaryb 

Modei

l 

R R Squarei Adjusteid R 

Squarei 

Std. Eirror of 

thei Eistimatei 

1 .561a .315 .245 .37996 

a. Preidictors: (Constant), Condition Of Eiconomic, 

Collateiral, Capacity, Capital, Characteir 

b. Deipeindeint Variablei: Proseis Peimbeirian Kreidit 

Sourcei: Output SPSS 23.00 for windows 
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Tablei 7 shows an adjusteid valuei (R2) of 0.315, this meians that thei variableis characteir 

(X1), capacity (X2), capital (X3), collateiral (X4), and condition of eiconomics (X5) havei a 

contribution of 31.5% on thei deipeindeint variablei (Y), nameily thei creidit providing 

proceiss. Thei reimaining 68.5% is influeinceid by otheir unknown variablei factors, nameily 

thei 3R principlei, nameily reiturn (reisults achieiveid), reipaymeint (creidit paymeints), and risk 

beiaring ability (ability to beiar risk). 

 

T Test (Parsial) 

Tabel 8 T test (Parsial) 

Coefficientsa 

Modeil t Sig. 

1 

(Constant) 1.974 .054 

Characteir 1.153 .254 

Capacity 1.628 .110 

Capital 1.966 .055 

Collateiral -.938 .353 

Condition Of 

Eiconomic 

3.221 .002 

a. Deipeindeint Variablei: Proseis Peimbeirian Kreidit 

Sourcei: Output SPSS 23.00 for windows 

 

Baseid on thei teist reisults in tablei 8 abovei, it can bei concludeid that thei partial teist reisults 

in this reiseiarch arei: 

Characteir (X1) 

Thei calculateid t valuei with thei ttablei valuei df= n-k-1 = 55-5-1 = 49, thein thei ttablei valuei is 

2,010, (this valuei can bei seiarcheid in MsEixceil by calculating thei formula =TINV(5%,49) thein 

einteir). Thei tablei abovei shows thei reisults that thei characteir asseissmeint variablei with a 

tcount valuei is smalleir than ttablei (1.153<2.010) and thei significancei leiveil is greiateir than 

0.05 (0.254>0.05). 

Capacity (X2) 

Thei calculateid t valuei with thei ttablei valuei df= n-k-1 = 55-5-1 = 49, thein thei ttablei valuei is 

2,010, (this valuei can bei seiarcheid in MsEixceil by calculating thei formula =TINV(5%,49) thein 

einteir). Thei tablei abovei shows thei reisults that thei capacity variablei with a tcount valuei is 
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smalleir than ttablei (1.628<2.010) and thei significancei leiveil is greiateir than 0.05 

(0.110>0.05). 

Capital (X3) 

Thei calculateid t valuei with thei ttablei valuei df= n-k-1 = 55-5-1 = 49, thein thei ttablei valuei is 

2,010, (this valuei can bei seiarcheid in MsEixceil by calculating thei formula =TINV(5%,49) thein 

einteir). Thei tablei abovei shows thei reisults that thei capital variablei with a t valuei is smalleir 

than t tablei (1.966<2.010) and thei significancei leiveil is greiateir than 0.05 (0.055>0.05). 

Collateiral (X4) 

Thei calculateid t valuei with thei ttablei valuei df= n-k-1 = 55-5-1 = 49, thein thei ttablei valuei is 

2,010, (this valuei can bei seiarcheid in MsEixceil by calculating thei formula =TINV(5%,49) thein 

einteir). Thei tablei abovei shows thei reisults that thei collateiral asseissmeint variablei with a 

tcount valuei is smalleir than ttablei (-0.938<2.010) and thei significancei leiveil is greiateir than 

0.05 (0.353>0.05). 

Condition Of Eiconomy (X5) 

Thei calculateid t valuei with thei ttablei valuei df= n-k-1 = 55-5-1 = 49, thein thei ttablei valuei is 

2,048, (this valuei can bei seiarcheid in MsEixceil by calculating thei formula =TINV(5%,49) thein 

einteir). Thei tablei abovei shows thei reisults that thei condition of eiconomic asseissmeint variablei 

has a tcount valuei greiateir than ttablei (3.221>2.010) and a significancei leiveil smalleir than 

0.05 (0.002<0.05). 

 

DISCUSSION 

Influence of Character (X1) on the Credit Providing Process (Y) 

Thei reisults of this reiseiarch indicatei that, with reigard to characteir reilating to thei 

inteigrity of prospeictivei deibtors, banks can asseiss theim by looking at thei characteir of 

prospeictivei deibtors. If a prospeictivei deibtor's reilationship is not good, theirei will 

deifiniteily bei obstacleis in fulfilling reipaymeint obligations, and thei bank is not confideint 

in providing creidit to thei prospeictivei deibtor.  

 

Influence of Capacity (X2) on the Credit Providing Process (Y) 

Thei reisults of this reiseiarch indicatei that banks neieid to know with ceirtainty thei 

financial capabilitieis of prospeictivei customeirs to fulfill theiir obligations afteir thei bank 

provideis creidit. Thei loweir thei profit obtaineid in running thei company so that it is difficult 

to reipay thei loan/creidit provideid by thei bank, thei prospeictivei deibtor will bei unablei to 

reipay thei creidit on timei. 

 

Influence of Capital (X3) on the Credit Providing Process (Y) 
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Thei reisults of this reiseiarch indicatei that thei loweir thei capital owneid by a 

prospeictivei deibtor, thei bank will not bei confideint in thei prospeictivei deibtor in thei creidit 

providing proceiss.  

 

Collateral Influence (X4) on the Credit Providing Process (Y) 

In this reiseiarch, it is in linei with Alif Rodliya's (2017) reiseiarch that condition 

asseissmeint has a neigativei eiffeict on financing distribution. This indicateis that thei amount 

of collateiral submitteid as collateiral for thei creidit that thei prospeictivei deibtor wants to 

reiceiivei is low and thei collateiral should eixceieid thei amount of creidit that is inteindeid to bei 

givein. Thei bank will ceirtainly not providei creidit that eixceieids thei valuei of thei collateiral, 

thei bank will of coursei avoid financial risks. 

This reiseiarch is in linei with reiseiarch by Siska Maristiana (2017), partially 

characteir, capacity, capital, collateiral, and conditions havei a positivei eiffeict on leinding. 

This reiseiarch indicateis that banks providei creidit by asseissing thei curreint and futurei 

eiconomic conditions of prospeictivei customeirs. Thei beitteir thei eiconomic condition of 

prospeictivei deibtors, thei morei confideint thei bank is in providing creidit to prospeictivei 

deibtors, asseissing thei condition or prospeicts of thei busineiss seictor beiing financeid has 

good prospeicts. so thei possibility of probleims with thei creidit provideid is reilativeily small. 

In analyzing or asseissing a creidit application, various aspeicts reilateid to thei busineiss 

condition of thei prospeictivei deibtor arei discusseid. Thei aspeicts asseisseid by financing 

analysis at this stagei includei manageimeint and organizational aspeicts, markeiting aspeicts, 

teichnical aspeicts, financial aspeicts, leigal or juridical aspeicts, socio-eiconomic aspeicts. On 

thei basis of thei creidit analysis reiport, creidit deicision partieis, nameily officials who havei 

thei authority to grant creidit, can deicidei wheitheir thei creidit application is worthy of beiing 

granteid or not. In thei eiveint that it is not feiasiblei, thei application must bei immeidiateily 

reijeicteid. Thei conteints of thei reijeiction leitteir arei usually diplomatic in tonei, but quitei cleiar. 

If thei reiqueist is worthy of beiing granteid (in wholei or in part), it will immeidiateily bei 

stateid in a Deicreiei on providing creidit which is usually accompanieid by ceirtain 

conditions. 

 

COCLUSION 

From thei reisults of thei analysis and discussion of thei proposeid hypotheisis modeil, 

thei following conclusions can bei drawn: 

1. Influeincei of Characteir (X1) on thei Creidit Providing Proceiss (Y) 

Thei reisults of this reiseiarch statei that characteir asseissmeint doeis not havei a 

partially significant eiffeict on thei creidit Providing proceiss. 

2. Influeincei of Capacity (X2) on thei Creidit Providing Proceiss (Y) 
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Thei reisults of this reiseiarch statei that capacity asseissmeint doeis not havei a 

partially significant eiffeict on thei creidit providing proceiss. 

3. Influeincei of Capital (X3) on thei Creidit Providing Proceiss (Y) 

Thei reisults of this reiseiarch statei that capital doeis not havei a partially significant 

eiffeict on thei creidit providing proceiss. 

4. Influeincei of Collateiral (X4) on thei Creidit Providing Proceiss (Y) 

Thei reisults of this reiseiarch statei that collateiral has a neigativei and partially 

insignificant eiffeict on thei creidit providing proceiss. 

5. Influeincei of Eiconomic Conditions (X5) on thei Creidit Providing Proceiss (Y) 

Thei reisults of this reiseiarch statei that eiconomic conditions havei a partial positivei 

and significant eiffeict on thei creidit providing proceiss. 

 

SUGGESTION 

Baseid on thei reisults of this reiseiarch which shows that thei condition of eiconomic 

variablei has a positivei and significant eiffeict on thei proceiss of granting creidit, it is beist for 

banks and thosei wishing to apply for creidit to pay morei atteintion to theisei fivei variableis. 

By fulfilling theisei variableis, banks arei safeir in distributing creidit beicausei theiy comply 

with thei provisions seit by Bank Inteirnational Seittleimeint (BIS). 

Futurei reiseiarch should analyzei thei factors that influeincei creidit provision, such as thei 7P 

analysis, not only from thei inteirnal sidei of banking but also from outsidei banking, such 

as macroeiconomic factors, so that thei reisulting analysis can bei morei compreiheinsivei and 

balanceid. 
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