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Abstract

Micro, Small, and Medium Enterprises (MSMESs) are a key pillar of the Indonesian
economy; however, most micro-entrepreneurs do not yet implement systematic financial
record-keeping, making it difficult to accurately assess their business performance. This
study aims to describe the process and impact of implementing simple bookkeeping on
the financial management of the "EL Sabena Pisang Goreng" business in Samura
Village, Kabanjahe District, Karo Regency. A descriptive qualitative approach with a
case study design was employed. Data were collected through participant observation,
semi-structured interviews with the business owner, employees, and customers, as well
as documentation of daily transactions. Data analysis involved reduction, presentation,
and conclusion drawing, validated through source triangulation. The results indicate that
prior to implementing bookkeeping, the owner commingled personal and business
finances and lacked systematic records of income, expenses, and raw material
inventory. Following guidance on preparing cash-in and cash-out ledgers, inventory logs,
and simple profit-and-loss statements, the owner was able to separate personal and
business finances, determine profit levels for each period, and make more informed,
data-driven business decisions. The study concludes that simple bookkeeping
contributes significantly to improving financial management in household-based micro-
enterprises and is suitable for implementation in similar MSMEs in rural areas.
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INTRODUCTION

Micro, small, and medium enterprises (MSMEs) occupy a strategic position in
both the global and national economic structure due to their substantial contributions to
job creation, income distribution, and inclusive economic growth. Data from the Ministry
of Cooperatives and Small and Medium Enterprises of the Republic of Indonesia indicate
that the number of MSMEs in Indonesia reached more than 64 million business units in
2024, contributing 61.07 percent to the national Gross Domestic Product (GDP),
equivalent to IDR 8,573.89 trillion, and absorbing approximately 97 percent of the total
national workforce (Ministry of Cooperatives and Small and Medium Enterprises of the
Republic of Indonesia, 2024). These facts confirm that the sustainability of MSMEs
cannot be overlooked, as failures in this sector may have broad implications for the
economic stability of households and the national economy as a whole.

The large scale of the MSME sector is not necessarily accompanied by adequate
financial management practices. The Ministry of Finance of the Republic of Indonesia
(2020) identified financial resource management as one of the fundamental problems
faced by MSME actors in Indonesia, particularly in terms of separating personal and
business finances and the lack of systematic transaction recording. This condition
indicates that the quantitative growth of MSMEs has not been matched by improvements
in managerial capacity, particularly in accounting and financial reporting. Consequently,
many business owners face difficulties in objectively assessing their business
performance.

The low capacity for financial management is closely related to the level of
financial literacy among business owners. Financial literacy is defined as an individual's
ability to understand and appropriately apply financial concepts in making everyday
economic decisions (Huston, 2010). Lusardi and Mitchell (2014) emphasize that low
financial literacy is directly associated with less rational financial decision-making,
including at the micro-business level, because business owners tend to rely on intuition
and experience rather than measurable financial data. This argument is relevant to the
condition of MSMEs in Indonesia, most of which operate on a household scale and are
managed by individuals without formal educational backgrounds in accounting.

This issue is also found among household-based microenterprises in rural areas,
one example being EL Sabena Pisang Goreng, an MSME located in Samura Village,
Kabanjahe District, Karo Regency, North Sumatra Province. The business operates in
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the home-based culinary sector, with fried bananas as its main product and a daily
consumption item for the local community. Preliminary observations indicate that sales
transactions are recorded inconsistently, while most transactions are simply
remembered by the business owner without any written documentation. As a result, it is
difficult to accurately determine the amount of capital, operating costs, and business
profits in each accounting period.

Several previous studies have examined the implementation of simple
bookkeeping practices in MSMEs. Machfuzhoh and Widyaningsih (2020) reported that
simple bookkeeping training was able to improve MSME owners' understanding of the
importance of financial record-keeping. However, their study stopped at the educational
stage and did not evaluate the sustainability of bookkeeping practices after the training
had ended. Wardi, Putri, and Liviawati (2020) also emphasized the importance of
financial management for MSMEs; however, their study was normative in nature and did
not provide a contextual description of the bookkeeping implementation process within
a specific business unit. These limitations indicate that studies on simple bookkeeping
remain dominated by short-term training approaches without an in-depth exploration of
comprehensive case studies.

Other studies have focused on the implementation of the Financial Accounting
Standards for Micro, Small, and Medium Entities (SAK EMKM). Utami, Aprilia, and Putra
(2021) found that the financial literacy level of MSME owners in the consumer sector in
Probolinggo City remained relatively low and affected the quality of the financial
statements prepared. Their study employed a quantitative survey approach that was
able to identify general patterns but was less capable of capturing the dynamics and
individual adaptation processes of business owners to newly implemented accounting
systems. A similar condition was identified by Rabianti and Heniwati (2024), who
highlighted the gap between accounting standards and actual record-keeping practices
among motorcycle repair-shop MSMEs. This finding reinforces the indication that the
gap between accounting regulations and practices in the field remains a recurring issue
across different business sectors.

From the perspective of Islamic accounting, Hamdan, Yusran, and Rufaida (2024)
revealed that the application of Islamic principles in MSME financial recording in Majene
Regency was able to improve business transparency and accountability, in line with the
principles of *ash-shiddig* and *al-adl* in Islamic accounting. Sagala and Nurlaila (2025)
also emphasized that Islamic accounting standards play an important role in establishing
an accountable and sustainable financial system. Nevertheless, most studies on Islamic
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accounting in MSMEs have focused on certain regions in western and eastern
Indonesia, while similar studies on MSMEs in North Sumatra, particularly Karo Regency,
remain very limited.

A review of previous studies reveals three main research gaps. First, most studies
employ short-term training approaches or large-scale quantitative surveys, which
provide limited insight into the in-depth process of implementing bookkeeping within a
single business unit. Second, research locations are generally concentrated in Java and
parts of Sulawesi and Kalimantan, while household-based MSMEs in the highland areas
of North Sumatra, such as Karo Regency, have received relatively little scholarly
attention. Third, the integration of simple bookkeeping practices with the values of
transparency and accountability within the framework of Islamic management and
accounting in household-based micro culinary businesses remains rarely explored
through qualitative and contextual approaches.

Based on these research gaps, this study aims to describe the condition of
financial management, the process of implementing simple bookkeeping, and its impact
on financial governance at EL Sabena Pisang Goreng in Samura Village, Karo Regency.
This study provides an academic contribution by presenting an empirical description of
the adaptation process of a household-based microenterprise to a simple financial
recording system enriched by the value of transparency from the perspectives of Islamic
management and accounting. At the same time, it expands the scope of MSME
bookkeeping case studies to an area that has received relatively limited academic
attention, namely the Karo highlands of North Sumatra.

The urgency of this study has become increasingly evident given the
government's continued efforts to improve national financial inclusion, as well as the risk
of micro-business failure resulting from weak financial governance, which has often
received limited attention, particularly among home-based businesses that are rarely
reached by formal assistance programs. Without systematic financial records, MSMEs
such as EL Sabena Pisang Goreng may face difficulties in accessing formal financing,
assessing business feasibility, and planning sustainable business development.
Therefore, an in-depth examination of the implementation of simple bookkeeping in this
business is important as an effort to strengthen the financial capacity of household-
based MSMEs in a more measurable and sustainable manner..
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RESEARCH METHOD
Research Design

This study employed a descriptive qualitative approach with a case study design
to obtain an in-depth understanding of the process of implementing simple bookkeeping
within a single business unit in its contextual setting (Creswell & Poth, 2018). The case
study approach was selected because it enables the exploration of the dynamics,
processes, and meanings underlying financial management practices that cannot be
adequately captured through quantitative approaches.

Population and Sample

The research subjects were selected using purposive sampling, namely the
selection of informants based on their direct involvement in business management. The
key informant in this study was the owner of EL Sabena Pisang Goreng, supported by
two employees involved in the production and sales processes, as well as four regular
customers who served as supporting informants to strengthen the description of daily
transaction patterns. In total, seven informants participated in the study, a number
considered adequate for a single-case study design to achieve data saturation.

Data Collection Techniques

Data were collected through three techniques. First, participant observation was
conducted on the business's production, sales, and daily transaction-recording activities
over a period of two weeks. Second, semi-structured interviews were conducted with the
business owner, employees, and customers using an interview guide developed based
on simple bookkeeping indicators, including recording cash inflows, cash outflows, raw
material inventories, and the preparation of income statements. Third, documentation
was conducted by collecting photographs of transaction receipts, cash records before
and after the assistance process, and other relevant supporting documents.

Research Instruments
The primary instrument in this qualitative study was the researcher as the human
instrument, supported by an interview guide, observation sheets, and a recording device.
Data validity was established through source triangulation by comparing information
obtained from the business owner, employees, and customers, as well as technique
triangulation by comparing interview findings with observations and documentation.
Data reliability was strengthened through member checking, in which the interpretations
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of the findings were reconfirmed with the key informants to ensure consistency between
the research findings and the actual conditions in the field.

Data Analysis Technique

The data were analyzed using the interactive model developed by Miles,
Huberman, and Saldafa (2014 ), which consists of three stages: data condensation, data
display, and conclusion drawing/verification. Data condensation was conducted by
selecting and organizing information relevant to the research focus. Data display was
presented in the form of descriptive narratives and summary tables of bookkeeping
records. Conclusions were drawn gradually and continuously verified throughout the
research process.

Research Ethics

This study adhered to research ethics principles, including voluntary participation,
informed consent prior to interviews and observations, and the protection of informants'
personal and financial information that was not directly related to the research focus. All
informants were provided with an explanation of the research objectives and informed
of their right to refuse participation or withdraw from the research process at any time
without any consequences.

RESULTS AND DISCUSSION
Business Profile

EL Sabena Pisang Goreng is a home-based culinary MSME located in Samura
Village, Kabanjahe District, Karo Regency. The business is independently managed by
the owner with the assistance of two employees, with an average daily production of
150-200 pieces of fried bananas. The products are marketed directly at the business
location and through orders from local residents. The business capital is sourced from
personal funds without involving financing from formal financial institutions.

Financial Management Conditions Before the Implementation of Simple
Bookkeeping

The results of initial observations and interviews indicated that the business
owner did not yet have a systematic financial recording system. Sales revenue was
stored together with household funds without clear separation. The business owner
relied on memory to estimate daily income and expenditures, making it difficult to
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determine the exact amount of profit earned during a particular period. This condition is
consistent with the informant's statement that decisions regarding the purchase of raw
materials and other operational expenditures were made based on estimates of
available cash rather than on recorded financial data.

Process of Implementing Simple Bookkeeping

The implementation of simple bookkeeping through the assistance process was
conducted in four stages: (1) socialization regarding the importance of separating
personal and business finances; (2) training on preparing simple cash-inflow and cash-
outflow books; (3) training on recording raw material inventories, such as bananas, flour,
and cooking oil; and (4) assistance in preparing a simple weekly income statement.
Table 1 presents an excerpt from the simple bookkeeping format implemented at EL
Sabena Pisang Goreng.

Table 1. Excerpt from the UMKM EL Sabena Fried Banana Daily Cash Book

Description Expenditure Balance
Date Income (R
(RP) |Rp) (IDR)

01/08 Sales of fried bananas 450.000 - 450.000
01/08 Purchase  of ~bananas, ; 2100000  240.000

flour, and oil
02/08 Sales of fried bananas 480.000 - 720.000
02/08 Purchase of gas and ; 95.0000  625.000

cooking oil

Source:Primary data from the assistance process, 2026.

Results of the Implementation of Simple Bookkeeping

After two weeks of assistance, the business owner demonstrated improved ability
to independently record daily transactions. Business funds began to be separated from
personal funds through the use of a separate cash container. The business owner was
also able to identify the largest expenditure items, namely the purchase of cooking oil
and gas, whose significance in relation to total operating costs had previously not been
recognized.

Based on the records compiled during the assistance period, the weekly net profit
of the business was identified as approximately 30—-35 percent of total revenue. This
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information had previously never been known with certainty by the business owner. The
data were subsequently used as a basis for consideration when planning to increase
production volume during weekends, when demand tends to increase. Table 2
summarizes the changes in financial management conditions before and after the
implementation of simple bookkeeping.

Table 2. Comparison of Financial Management Conditions Before and After
the Implementation of Simple Bookkeeping

Aspect Pre-implementation Post-Implementation
Separation of Business and household fundsBusiness funds are kept
personal andlare mixed in a single storagelseparate in a dedicated cash
business place container.
finances
Recording offNo written records; reliance on[Transactions are  regularly
daily memory recorded in the cash inflow and
transactions outflow ledgers.

Knowledge [Inability to accurately estimateWeekly profit is calculated based
of profitprofit on the difference between
levels income and expenses.

Basis forDecisions based on intuition andCalculations are derived from
business cash availability cash and inventory records.
decision-

making

Source: Analysis of research data, 2026.

DISCUSSION

The findings of this study reinforce the results of Machfuzhoh and Widyaningsih
(2020), who demonstrated that simple bookkeeping assistance can improve MSME
owners' understanding and skills in recording financial transactions. However, this study
differs in that it does not stop at the educational stage but instead traces the
implementation process until the business owner is able to independently prepare a
simple income statement. Thus, this study provides a more comprehensive description
of the bookkeeping implementation cycle, beginning with the socialization stage and
continuing through the utilization of financial information for business decision-making.
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The findings regarding the weak separation between personal and business
finances prior to the intervention are consistent with the findings of Utami, Aprilia, and
Putra (2021) and Rabianti and Heniwati (2024), who identified a gap between formal
accounting standards and actual practices among MSMEs. This study demonstrates that
bookkeeping implementation does not necessarily have to begin with full compliance
with SAK EMKM. Instead, it can begin with a simple recording format that corresponds
to the capacity and needs of household-scale microenterprises before gradually
progressing toward more formal accounting standards.

From the perspective of Islamic accounting, the practice of separating business
finances and maintaining transparent transaction records at EL Sabena Pisang Goreng
reflects the values of *ash-shiddiq* (truthfulness/honesty) and *al-adl* (justice), as
emphasized by Hamdan, Yusran, and Rufaida (2024) and Sagala and Nurlaila (2025).
Consistent implementation of simple bookkeeping has the potential to serve as an initial
foundation for micro-business owners to gradually adopt broader principles of financial
accountability, including preparedness for basic audits and applications for Islamic
financing from microfinance institutions in the future.

In practical terms, the findings demonstrate that simple, contextual, and
continuous assistance interventions can have a tangible impact on the financial
governance of household-based microenterprises. These findings are relevant for
consideration by local offices of cooperatives and MSMEs, higher education institutions
through community service programs, and Islamic microfinance institutions when
designing bookkeeping assistance programs that are adapted to the characteristics of
home-based businesses in rural areas such as Samura Village.

This study has several limitations that should be acknowledged. First, the single-
case study design limits the generalizability of the findings to similar MSMEs in other
regions. Second, the reported profit data are descriptive and based on records collected
during the assistance period; therefore, they do not yet reflect long-term seasonal
fluctuations. Third, the involvement of the researcher as an assistant during the
implementation process may have influenced the informants' recording behavior
(observer effect), although triangulation and member checking were employed to
minimize this potential bias.

This study also indicates that the sustainability of bookkeeping practices is more
likely to be achieved when the instruments used are compatible with the social and
operational conditions of business owners. For home-based businesses such as EL
Sabena Pisang Goreng, the use of overly complex formats may create an administrative
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burden and reduce motivation to maintain financial records. Conversely, a simple cash
book or a digital format with a limited number of transaction categories may represent a
more realistic option. Therefore, bookkeeping system design needs to consider the
business owner's educational level, available time, transaction volume, and
technological capabilities, rather than relying solely on formal reporting requirements.

Based on these findings, the contribution of this study lies not only in
demonstrating that assistance can improve bookkeeping skills but also in explaining the
mechanisms of change that occur at the micro-business level. Assistance functions as
a process of habit formation, through which an understanding of the importance of
financial recording is translated into practices involving fund separation, transaction
recording, preparation of income statements, and the utilization of financial information
to evaluate business performance. These findings strengthen the view that improving
the quality of MSME financial governance requires a gradual, contextual, and continuous
process rather than a one-time training program focused solely on delivering theoretical
materials.

CONCLUSION

This study concludes that the implementation of simple bookkeeping had a
positive impact on the financial management of EL Sabena Pisang Goreng in Samura
Village, Kabanjahe District, Karo Regency. Prior to the intervention, the business owner
did not separate personal and business finances and was unable to accurately measure
business profits. Following assistance in preparing cash-inflow books, cash-outflow
books, inventory records, and simple income statements, the business owner was able
to separate business finances, identify significant cost items, and make business
decisions based on more measurable financial data.

The scientific contribution of this study lies in providing an empirical description
of the adaptation process of a household-based microenterprise to a simple financial
recording system enriched by the value of transparency from the perspectives of Islamic
management and accounting. At the same time, the study expands the scope of MSME
case studies to the Karo highlands of North Sumatra, a region that has received relatively
limited academic attention.

Future research is recommended to develop a multi-case or quantitative research
design covering a broader geographical area to examine the consistency and
replicability of these findings. Further studies may also explore the potential
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implementation of Sharia-based digital bookkeeping applications as a continuation of
manual bookkeeping practices among similar MSMEs.
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