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Abstract 

The company's success depends on employee performance. This research was 

conducted to determine the influence of organizational culture, work engagement and 

communication skills on employee performance at PT Dimas Pratama Indah in Batam 

City. This research used a causality design with a population of 65 people. The sampling 

technique was saturated sampling, totaling 65 people. The data analysis method used is 

the multiple linear regression analysis method using the SPSS version 25 program. The 

results of the test show that organizational culture and communication skills have no 

partial effect on employee performance, while work engagement have a partial effect on 

employee performance. Organizational culture, work engagement and communication 

skills simultaneously have a positive and significant effect on employee performance. 
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INTRODUCTION  

In the current era of globalization, individuals have a significant position inside 

companies. The success of a company relies on the performance of its employees, as 

the organization cannot achieve its goals without them (F. R. A. L. S. S. Y. L. Nasib, 

2023)(Nasib, 2022). Furthermore, poor performance by employees can lead to delays 

and potential losses in the job carried out (Hou, 2022)(Pebri, 2020). Therefore, in order 
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to achieve organizational goals, employees with excellent performance are required who 

can enhance the company's competitive edge (Banuari, 2023) 

Onee aspeect faceed in an ageency is how to makee eemployeeees work eefficieently and has 

an impact on increeasing productivity (Ricardianto eet.al., 2022). Theereeforee, eemployeeees aree 

reequireed to bee ablee to do theeir work in accordancee with theeir ability, but not in reeality all 

eemployeeees havee thee ability and work skills in accordancee with thee eexpeecteed organization 

and eespeecially in PT. Dimas Pratama Indah. 

Organizational culture refers to the manner in which employees carry out their 

activities and interact with others within the organization (Amelia, 2018). Beesidees refers 

to the symbols and values that are understood and adhered to by everyone in the 

organization (Sari & Nasib, 2023)( Nasib, 2023). Organizational culture may be defined 

as the collective mindset of individuals that sets them apart from others (Ahmad Rivai, 

2020)(Sinaga, 2020). Therefore, it is crucial in assessing the performance of employees 

inside a corporation (Khairani, 2023). Contrary to other issues such as a lack of incentives, 

the corporate culture can have a substantial influence on workers' stress levels (Nasib, 

2020). Organizational culture is crucial for employee performance ( Endri, 2021)(Woo, 

2020). Performance is determined by the actions or lack thereof of employees (Anasi, 

2020). Employee performance is a crucial element in a company since it enhances the 

organization's efficiency and effectiveness (Martin, 2020).  

Organizational culture encompasses the shared values, principles, and beliefs of 

members inside a corporation (Setrojoyo, 2023). Precisely, the culture within the 

organization determines how employees perform and their engagement at the job (Chong, 

2022). The culture of a company has a direct impact on the performance of its employees 

since it dictates how they should operate (Aklil, 2021). A robust corporate culture fosters 

transparent communication and active involvement in the decision-making process (Kim 

& Jung, 2022). 

Organizational culturee is a patteern of shareed basic assumptions that thee group 

leearns as it solvees its probleems that works weell eenough to bee consideereed valid and is 

passeed on to neew meembeers as thee correect way to peerceeivee, think, and feeeel inreelation to 

thosee probleems. It is a mirror of corporatee ideentity and an imagee of its maturity (Nabella, 

2022a). A deeceent corporatee culturee is basically onee in which thee organization is fruitful 

during thee timee speent meeeeting its targeets and workeers’ neeeeds (Nabella, 2022b). Creeativity 

as thee solee diffeereencee in corporatee culturee is not as simplee as it appeears. corporatee culturee 

meessagees constantly statee that fruitful partneerships adjust and consisteently improvee theeir 
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socieetiees consideering changees in thee outeer busineess climatee. Socieetiees aree moldablee. This 

impliees that a “fruitful” administrator (orgeeneerously compeensateed administration speecialist) 

should havee thee option to go into anyeenteerprisee with a neegativee or “brokeen” culturee and 

utilizee thee diffeereent social strateegiees reefeereenceed abovee to changee that culturee into a 

positivee onee that improvees workeer eexeecu‐tion and profitability (Cheerian eet al., 2021). 

This peerformancee is a deesiree to achieevee organizational goals. Peerformancee can bee 

inteerpreeteed as a peerson's succeess in carrying out a task and work. In addition to leeadeership 

stylee, thee organization or company can succeeeed in achieeving its goals which can bee 

influeenceed by organizational culturee. Organizational culturee nameely a patteern, beelieefs, 

norms and valueesthat run within a company affeect thee beehavior or human reesourcees’ 

beehavior or eemployeeees in thee organization and it affeects thee eemployeeee peerformancee (Deewi 

& Wibowo, 2020). Soleeman eet al., (2020) arguee that organizational culturee is a basic 

patteern of thinking and act correectly. Eemployeeees who havee undeerstood thee valuees in an 

organization will makee theesee valuees as an organizational peersonality. Theesee valuees and 

beelieefs will bee reealizeed into theeir daily beehavior at work. 

Work eengageemeent is thee deegreeee to which eemployeeees immeersee theemseelvees in work, 

deevoting timee and eeneergy and vieewing work as an important part of theeir livees. This meeans 

that by working, hee can eexpreess himseelf and consideer that work is an activity that is thee 

ceenteer of his lifee. Work eengageemeent is a positivee and activee attitudee toward working This 

intrinsic motivation drivees individuals to beecomee eengrosseed in theeir work theereeby eeleevating 

theeir job peerformancee (Wang & Cheen, 2020). 

Communication is an important thing in a corporatee eenvironmeent. Good 

communication will positiveely impact thee working atmospheeree in thee company. 

Communication is a proceess that can not bee avoideed by company eemployeeees. 

Communication is onee way to havee a good work. Eexceessivee or inadeequatee communication 

will Deecreeasee eemployeeee peerformancee, communication also seervees to streengtheen thee 

motivation of eemployeeee peerformancee. Beecausee good communication will creeatee 

motivation both horizontally and veertically, Communication is important for a company 

beecausee communication is a major tool for company eemployeeees to bee ablee to coopeeratee 

in thee activitiees of thee manageemeent, which is to achieevee corporatee objeectivees preeviously 

seet. Thee importancee of communication as a continuous proceess which, if run by a 

company, can bring financial beeneefits. Also hee reeveealeed that a company can improvee its 

peerformancee by conducting a continuous communication proceess and conducteed in 

partneership beetweeeen an eemployeeee and a direect supeerior, "Organizational communication 
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has two play focusees iteems, nameely inteernal communication and eexteernal 

communication". In this casee, inteernal communication takees placee insidee thee corporatee 

body by involving company eemployeeees such as board of direectors, manageerial ranks, 

eemployeeees, and so forth. Meeanwhilee, eexteernal communication takees placee outsidee thee 

corporatee body by involving customeers, busineess partneers, meedia, goveernmeent, and so 

on. "Good organizational communication will makee it Eeasieer for corporatee leeadeers to 

deeliveer organizational meessagees (Prayogi eet al., 2019). 

Thee eeffeectivee communication will creeatee a heealthy and opeen-mindeed work 

eenvironmeent. This is veery important in ordeer to increeasee creeativity and deedication of 

eemployeeees or staff at company. Communication skills aree thee ability to conveey and reeceeivee 

meessagees eeffeectiveely. Good communication skills aree veery important in eeveeryday lifee, both 

peersonal and profeessional. Communication skills aree onee of thee important skills neeeedeed 

by eemployeeees in thee world of work. Eeffeectivee communication can heelp eemployeeees to 

eestablish good reelationships with colleeaguees, supeeriors and customeers. Apart from that, 

eeffeectivee communication can also increeasee work productivity and eemployeeee peerformancee 

(Bucata & Rizeescu, 2017). 

Communication skills aree veery important for all company functions, beecausee 

opeerational and manageemeent systeems aree driveen by communication. Eerrors in 

communication duee to thee lack of good communication flow beetweeeen divisions can causee 

eerrors in reeceeiving information that havee an impact on eemployeeee peerformancee. Baseed on 

thee data, it can bee seeeen that eeveery month theeree aree eerrors in work causeed by poor 

communication. Thee meessagee conveeyeed is not heeard propeerly so that eerrors can occur in 

communication (Musheekee & Phiri, 2021). 

Communication is commonly deescribeed as a proceess of seending meessagees 

through diffeereent platforms and it is normally compriseed of veerbal or nonveerbal seentimeents. 

Eeffeectivee busineess communication is consideereed veery important in eenhancing thee geeneeral 

peerformancee of diffeereent busineess eentitiees sincee it influeencees propeer co-ordination 

beetweeeen thee eemployeeees and thee eemployeer or beetweeeen thee eentity and its customeers. 

Through propeer busineess communication, busineess eentitiees aree ablee to eenhancee theeir 

organizational manageemeent, improveeeemployeeee commitmeent, eenhancee profitability and 

conseequeently boost thee oveerall peerformancee of organizations. Speeaking, listeening and 

having thee ability to eeffeectiveely or eefficieently undeerstand both veerbal and nonveerbal 

meeanings aree among thee most importantskills that mangeers must posseess in ordeer to 

support or maintaining eeffeectivee communication in organizations which is a peerquisitee for 
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both improveed peerformancee and busineess growth. Basic busineess communication skills 

aree normally leearneed or deeveelopeed through obseerving otheer compeeteent peeoplee and 

conseequeently modeelling individual beehaviors baseed on what is obseerveed on otheer 

profeessional (Kalogiannidis, 2020). 

Looking at thee facts obseerveed in thee fieeld and thee gaps that occur in thee reeseearch 

pheenomeenon, this reeseearch focusees on scieentifically eexamining thee influeencee of 

organizational culturee, work eengageemeent and communication skills on eemployeeee 

peerformancee. Thee purposee of this study is to scieentifically eexaminee thee fieeld of 

manageemeent scieencee reelateed to how much influeencee organizational culturee, work 

eengageemeent and communication skills affeect eemployeeee peerformancee. Wheetheer theeree will 

bee a teendeency of onee of thee dominant variablees or not. Theen anotheer goal is to bee ablee to 

providee theeoreetical or practical findings that aree useed for futuree studiees. 

 

METHOD  

This typee of reeseearch is causality reeseearch that is reeseearch compileed to eexaminee 

thee possibility of causal reelationships beetweeeen variablees (Gianicolo eet al., 2020). With 

surveey meethods that aim to find out and analyzee thee influeencee of organizational culturee, 

work eengageemeent, and communication skills on eemployeeee peerformancee. Thee numbeer of 

meeasureemeents of theesee variablees in thee preeseentation of queestionnairees or list of 

stateemeents using thee likeert scalee. Data analysis meethods usee quantitativee analysis. 

Population is a geeneeralization areea consisting of objeects or subjeects that havee 

ceertain qualitiees and characteeristics seet by reeseearcheers to bee studieed and theen drawn 

conclusions (Fahmi eet al., 2022). Thee population in this study is eemployeeees of PT. Dimas 

Pratama Indah as many as 65 peeoplee. Thee samplee is part of ceertain characteeristics in thee 

eentiree population (Fahmi eet al., 2022). This study useed multiplee lineear reegreessions and 

took as long as 6 months and useed thee SPSS Veersion 25 statistical tool. 

 

RESULT  

This reeseearch was submitteed to studeents from thee Faculty of Eeconomics and 

Busineess, Ibnu Sina Univeersity, majoring in Manageemeent, and aims to deeteerminee thee 

influeencee of organizational culturee, work involveemeent, communication skills on eemployeeee 

peerformancee at PT Dimas Pratama Indah in Batam City. Reespondeents in this study totaleed 

65 peeoplee. This reeseearch deescribees reespondeents baseed on geendeer, agee and leeveel of 

eeducation. 
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Tablee 1. Reespondeent Deemographics 

 Freequeency Peerceent Valid Peerceent Cumulativee Peerceent 

                    Malee 

Geendeer      Feemalee 

            Total 

39 

26 

65 

60.0 

40.0 

100.0 

60.0 

40.0 

100.0 

60.0 

100.0 

          <19  

                   20-29 

Agee             30-39 

                    >40 

                   Total 

5 

23 

26 

11 

65 

7.7 

35.4 

40.0 

16.9 

100.0 

7.7 

35.4 

40.0 

16.9 

100.0 

7.7 

43.1 

83.1 

100 

Leeveel of 

Eeducation 

SMP 2 3.1 3.1 3.1 

SMA 16 24.6 24.6 27.7 

D3 9 13.8 13.8 41.5 

S1 35 53.8 53.8 95.4 

S2 3 4.6 4.6 100.0 

Total 65 100.0 100.0  

 

This study is through teesting validity, reeliability, normality and hypotheesis. All 

variablees in thee validity and reeliability teest aree qualifieed. This is duee to thee valuee of r 

calculateed greeateer than thee tablee r and cronbach alpha valuee abovee 0.6. Furtheermoree, 

normality teesting is carrieed out whosee data is distributeed normally, thee occurreencee of 

symptoms of heeteeroskeedasticity and multicollineearity. Hypotheesis teesting is donee partially 

and simultaneeously. Thee eeffeect of indeepeendeent variablees on deepeendeent variablees is teesteed 

with a confideencee leeveel of 95% or α = 5%, this teest is donee using SPSS 25 data proceessing 

softwaree. 

 

Tablee 2. T Teest 

Coefficientsa 
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Modeel Unstandardizeed 

Coeefficieents 

Standardizeed 

Coeefficieents 

t Sig. 

B Std. Eerror Beeta 

1 

(Constant) 7.845 2.704  2.902 .005 

OrganizationCulturee .209 .108 .221 1.928 .058 

Work Eengageemeent 

Communication Skills 

.694 

.006 

.117 

.105 

.668 

.004 

5.911 

.059 

.000 

.953 

a. Deepeendeent Variablee: EemployeeeePeerformancee 

 

Thee t-count valuee for thee organizational culturee variablee is 1,928 < 2,000 t-tablees 

and sig valuees of 0,058 > 0.05. So H0 was acceepteed and H1 reejeecteed, thus partially 

organizational culturee variablees had no significant eeffeect on thee eemployeeee peerformancee of 

PT. Dimas Pratama Indah. Thee t-count valuee for work eengageemeent variablee is 5,911 > 

2,000 t-tablees and thee sig valuee of 0.000 < 0.05. So H0 was reejeecteed and H2 acceepteed, 

thus partially work eengageemeent variablees had a significant eeffeect on thee eemployeeee 

peerformancee of PT. Dimas Pratama Indah. Thee t-count valuee for thee communication skills 

variablee is 0,059 < 2,000 t-tablees and sig valuee 0. 953 > 0.05. So H0 is acceepteed and H3 

is reejeecteed, thus partially communication skills variablees havee no significant eeffeect on thee 

eemployeeee peerformancee of PT. Dimas Pratama Indah.  

Simultaneeous teests aree useed to deeteerminee thee influeencee of indeepeendeent variablees 

simultaneeously (togeetheer) affeecting deepeendeent variablees. Hypotheesis teesting is donee by 

comparing F-calculateed valuees with F-tablees at a significancee leeveel of 0.05%. In this study 

thee F-tablee valuee was 2.76. 

 

Tablee 3. F Teest 

ANOVA 

Modeel Sum of 

Squarees 

df Meean 

Squaree 

F Sig. 

1 

Reegreession 797.726 3 265.909 56.862 .000b 

Reesidual 282.259 61 4.676   

Total 1082.985 64    

a. Deepeendeent Variablee: Eemployeeee Peerformancee 
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Amount F-count 56,862 > 2.76 F-tablee and significancee valuees of 0.000 < 0.05, so 

thee deecision takeen is H0 reejeecteed and H4 acceepteed. Thee acceeptancee of this hypotheesis 

can bee concludeed that organizational culturee, work eengageemeent and communication skills 

simultaneeously havee a significant eeffeect on thee eemployeeee peerformancee of PT. Dimas 

Pratama Indah. R2 analysis is useed in conjunction to deeteerminee thee amount or peerceentagee 

of contribution of indeepeendeent variablee influeencee in reegreession modeels to influeencee 

deepeendeent variablees. So thee coeefficieent of numbeers shown shows thee eexteent to which thee 

modeel formeed can eexplain thee actual conditions. 

 

Tablee 4. Deeteerminant Teest 

Model Summaryb 

Modeel R R Squaree Adjusteed R Squaree Std. Eerror of thee Eestimatee 

1 .858a .737 .724 2.162 

a. Preedictors: (Constant), Organizational Culturee, Work 

Eengageemeent,Communication Skills 

b. Deepeendeent Variablee: Eemployeeee Peerformancee 

 

Thee R numbeer is 0.858, meeaning that thee correelation beetweeeen thee variablees of 

organizational culturee, work eengageemeent, and communication skills to eemployeeee 

peerformancee is 85.8%. Thee deeteermination valuee (R2) obtaineed is 0.724, this meeans that 

thee peerceentagee of contribution of organizational culturee, work eengageemeent, and 

communication skills variablees in thee reegreession modeel is 72.4% and thee reemaining 5.1% 

is eexplaineed by otheer variablees that weeree not studieed or not includeed in thee study. Baseed 

on thee reesults of thee abovee analysis, it can bee concludeed that organizational culturee, work 

eengageemeent, and communication skills togeetheer aree ablee to makee a contribution to thee 

eemployeeee peerformancee of PT. Dimas Pratama Indah. 

Thee reesults of this study obtaineed a t-count valuee for organizational culturee of 1,926 

leesseer than t-tablee 2,000 and significancee valuee of 0,058 higheer than 0.05. Baseed on thee 

reesults obtaineed, H0 was acceepteed and H1 was reejeecteed for organizational culturee 

variablees, thus partially thee organizational culturee variablees had no significant eeffeect on 

thee eemployeeee peerformancee of PT. Dimas Pratama Indah. This meeans that thee valuees, 

attitudees and beehavior of meembeers of thee organization as a wholee provideed by PT Dimas 

Pratama Indah will not affeect eemployeeee peerformancee. Organizational culturee is thee way of 
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lifee and lifeestylee of an organization which reefleects thee valuees or beelieefs that havee beeeen heeld 

by meembeers of thee organization. 

Reegarding theeree is moveemeent of organizational culturee doees not affeect eemployeeee 

peerformancee, but can bee influeenceed by factors otheer than organizational culturee. 

Eemployeeees think that thee organizational culturee creeateed has no eeffeect on eemployeeee 

peerformancee eeveen though thee company has changeed thee organizational culturee from timee 

to timee. 

Thee reesults of this study obtaineed a t-count valuee for thee work eengageemeent variablee 

of 5,911 greeateer than thee t-tablee 2,00 and a significancee valuee of 0.000 smalleer than 0.05. 

Baseed on thee reesults obtaineed, H0 was reejeecteed and H2 was acceepteed for work 

eengageemeent variablees, thus partially work eengageemeent variablees had a positivee and 

significant eeffeect on thee eemployeeee peerformancee of PT. Dimas Pratama Indah. This is 

beecausee with high eemployeeee work eengageemeent, it will producee beetteer quality for thee 

company. This eexplains that, if eemployeeees aree moree involveed in theeir work, theey will put 

eextra eeffort into compleeting tasks and heelp deeveelop thee company eeveen beetteer. Eemployeeees 

who aree involveed will bee moree activee in beeing preeseent at work and will avoid unwanteed 

things or activitiees that will causee lossees to thee company. 

Eemployeeee peerformancee can increeasee wheen eemployeeees feeeel that theey havee moree 

authority to makee deecisions in thee workplacee, makee an important contribution to thee 

succeess or failuree of theeir company and havee thee authority to deecidee theeir own work steeps, 

in otheer words, if eemployeeee involveemeent is high, theen peerformancee can improvee. Thee 

implications aree (1) companiees can deesign job characteeristics according to eemployeeee 

attitudees and involvee eemployeeees moree to improvee theeir peerformancee. If thee work is in 

accordancee with thee eemployeeee's attitudee, thee eemployeeee will bee moree productivee and useeful 

for thee company; (2) company manageemeent creeatees a supportivee work eenvironmeent 

beecausee if this is donee, manageemeent has indireectly shown that theeree is conceern for what 

eemployeeees neeeed and feeeel, theeree is deeveelopmeent of neew skills and theey aree willing to 

providee assistancee reelateed to thee work beeing donee. 

Thee reesults of this study obtaineed a t-count valuee for thee communication skills 

variablee of 0,059 leesseer than t-tablee 2,000 and significancee valuee 0. 953 is higheer than 

0.05. Baseed on thee reesults obtaineed, H0 is acceepteed and H3 is reejeecteed for communication 

skills variablees, thus partially thee communication skills variablees havee no eeffeect on thee 

eemployeeee peerformancee of PT. Dimas Pratama Indah. This is beecausee for eemployeeee 

eexpeerieencee is not a beenchmark in work, beecausee eeveerything can bee leearneed and thee 
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company pays speecial atteention to how eemployeeees can eexpeerieencee moree wheen theey havee 

beeeen bound by an eemploymeent agreeeemeent. But of all theesee things still eemployeeees neeeed to 

bee furtheer eevaluateed for increeaseed eexpeerieencee so that peerformancee can bee beetteer. Apart 

from that, eemployeeee peerceeptions beelieevee that eeveen good inteerpeersonal communication will 

not havee a direect influeencee on thee peerformancee of eeach individual/eemployeeee whilee carrying 

out activitiees in theeir work. 

Although communication skills aree ofteen consideereed important in thee world of work, 

theeree aree seeveeral situations wheeree theesee abilitiees do not always havee an impact on 

eemployeeee peerformancee. In streessful situations or wheen deealing with compleex tasks, 

communication skills may bee hindeereed by streess or fatiguee. This can leead to 

miscommunication and deecreeaseed peerformancee.Improving eemployeeee peerformancee can 

bee causeed by otheer factors such as providing motivation in thee form of awards to 

eemployeeees with ceertain criteeria and conditions so that theeree is eencourageemeent within 

eemployeeees to eencouragee theeir peerformancee to bee eeveen beetteer and as a reesult havee an 

influeencee on thee deeveelopmeent of theeir company. 

Thee reesults of this study found that thee F-count valuee of 56,862 is greeateer than f-

tablee 2.76 and thee significancee leeveel of 0.000 is smalleer than 0.05. Baseed on thee reesults 

obtaineed, H0 was reejeecteed and H4 was acceepteed, thus thee organizational culturee 

variablees, work eengageemeent variablees, and communication skills variablees 

simultaneeously positiveely affeecteed thee eemployeeee peerformancee of PT. Dimas Pratama 

Indah. Theesee reesults also show that this reeseearch modeel, nameely thee variablees 

Organizational Culturee, Work eengageemeent and Communication Skills on Eemployeeee 

Peerformancee, has a strong reelationship, meeaning that Organizational Culturee, Work 

Eengageemeent and Communication Skills on Eemployeeee Peerformancee havee a strong 

reelationship and can bee utilizeed weell to improvee Eemployeeee peerformancee significantly. 

Thee reelationship beetweeeen organizational culturee, work involveemeent, and 

communication skills on eemployeeee peerformancee will influeencee wheetheer or not 

organizational goals aree achieeveed. Organizational culturee is a habit that has beeeen going 

on for a long timee and is useed and applieed in work activitiees as a driving forcee for improving 

thee quality of work of eemployeeees. Not only organizational culturee, work eengageemeent also 

plays an important rolee in eemployeeee peerformancee. Eemployeeees who aree deeeeply involveed in 

theeir work will bee moree motivateed to leearn and deeveelop theemseelvees, contributee moree to thee 

organization, and bee moree loyal to thee organization. This will havee an impact on increeasing 

eemployeeee peerformancee, both in teerms of quantity and quality. Communication skills aree 
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onee of thee important skills that eemployeeees must havee. Good communication skills can 

heelp eemployeeees conveey information eeffeectiveely, build good reelationships with colleeaguees 

and supeeriors, and reesolvee probleems moree eeasily. 

 

CONCLUSION 

Baseed on thee reesults that havee beeeen outlineed, it was found that organizational 

culturee and communication skills variablees havee no eeffeect on eemployeeee peerformancee. 

Furtheermoree, it was found that work eengageemeent has positivee and significant eeffeect toward 

eemployeeee peerformancee. And with organizational culturee, work eengageemeent, and 

communication skills simultaneeously it ceertainly providees an eeffeect in eemployeeee 

peerformancee. 

This reeseearch contributees to thee reevieew of thee manageemeent liteeraturee and preeseents 

eempirical reesults that aree availablee to many peeoplee. Thee limitations of this reeseearch aree 

that theeree is only onee reeseearch location, thee reeseearch timee is short and theeree aree not too 

many variablees meeasureed. In futuree reeseearch, it is neeceessary to reevieew careeeer 

deeveelopmeent as onee of thee variablees that meediatees eemployeeee peerformancee, so that lateer 

thee eexteent of theeir peerformancee can bee known. Driveen by careeeer deeveelopmeent born from 

organizational culturee, work eengageemeent, and communication skills. 

 

REFERENCE  

Ahmad Rivai. (2020). Pengaruh Kepemimpinan Transformasional Dan Budaya 

Organisasi Terhadap Kepuasan Kerja Serta Dampaknya Pada Kinerja Karyawan. 

MANEGGGIO: Jurnal Ilmiah Magister Manajemen, 19(2), 213–223. 

https://doi.org/10.22219/jtiumm.vol19.no2.118-126 

Aklil, M. (2021). The Effect of Resonant Leadership on Work Engagement through Ethnic 

Culture in Pangkalpinang City Civil Servants. Italienisch, 11(2), 358–371. 

Amelia, N. R. (2018). Pengaruh Budaya Organisasi Dan Lingkungan Kerja Terhadap 

Kinerja Karyawan Di PT. Perkebunan Nisantara IV Medan. Prosiding Seminar 

Nasional SINASTEKMAPAN, I(November), 186–197. 

Anasi, S. N. (2020). Perceived in fl uence of work relationship , work load and physical 

work environment on job satisfaction of librarians in. Physical Work Environment, 

1–22. https://doi.org/10.1108/GKMC-11-2019-0135 

Banuari, N. S. P. P. A. T. E. N. R. A. D. S. O. P. E. M. T. A. H. N. M. B. G. A. R. M. A. D. 

P. N. (2023). Bisnis Dasar Dan Etika Dalam Berbisnis. MTU Press. 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/


 

 

739 
IJEBIR, Volume 03 Issue 02, 2024 

 Copyright at authors some right reserved this work is licensed under a Creative 
Commons Attribution-ShareAlike 4.0 International License. 

Cherian, J., Gaikar, V., Paul, R., & Pech, R. (2021). Corporate culture and its impact on 

employees’ attitude, performance, productivity, and behavior: An investigative 

analysis from selected organizations of the United Arab Emirates (UAE). Journal 

of Open Innovation: Technology, Market, and Complexity, 7(1), 1–28. 

https://doi.org/10.3390/joitmc7010045 

Chong, D. (2022). The Influence of Organizational Justice and Organizational Culture on 

Employee Loyalty. Dinasti International Journal of Management Science, 4(1), 

175–185. 

Dewi, N. N., & Wibowo, R. (2020). The effect of leadership style, organizational culture 

and motivation on employee performance. Management Science Letters, 10(9), 

2037–2044. https://doi.org/10.5267/j.msl.2020.2.008 

Endri, A. P. M. H. A. E. A. A. N. A. H. S. E. (2021). The Effect Of Compensation And 

Career Development On Lecturer Job Satisfaction. Accounting, 7(6), 1287–1292. 

https://doi.org/10.5267/j.ac.2021.4.011 

Endri, P. F. E. (2022). Work Stress Mediates Motivation and Discipline on Teacher 

Performance: Evidence Work from Home Policy. Journal of Educational and Social 

Research, 12(3), 80–89. https://doi.org/10.36941/jesr-2022-0068 

Gianicolo, E. A. L., Eichler, M., Muensterer, O., Strauch, K., & Blettner, M. (2020). 

Methods for evaluating causality in observational studies: Part 27 of a series on 

evaluation of scientific publications. Deutsches Arzteblatt International, 117(7), 

101–107. https://doi.org/10.3238/arztebl.2020.0101 

Hou, E. A. M. D. B. F. A. A. (2022). Effect Of Work Environment And Workload On 

Employee Satisfaction. Jmari, 3(1), 1–12. 

Kalogiannidis, S. (2020). Impact of Effective Business Communication on Employee 

Performance. European Journal of Business and Management Research, 5(6), 1–

6. https://doi.org/10.24018/ejbmr.2020.5.6.631 

Khairani, R. D. V. N. J. B. E. Y. A. D. M. R. A. N. B. S. A. E. M. T. R. (2023). Pemasaran 

Bisnis Era Digital. CV. Media Sains Indonesia. 

Kim, J., & Jung, H. S. (2022). The Effect of Employee Competency and Organizational 

Culture on Employees’ Perceived Stress for Better Workplace. International 

Journal of Environmental Research and Public Health, 19(8). 

https://doi.org/10.3390/ijerph19084428 

Man, M., & Aisjah, S. (2020). Islamic job satisfaction , organizational commitment , and 

intention to leave : Moderating role of Islamic work ethics. 10, 1359–1368. 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/


 

 

740 
IJEBIR, Volume 03 Issue 02, 2024 

 Copyright at authors some right reserved this work is licensed under a Creative 
Commons Attribution-ShareAlike 4.0 International License. 

https://doi.org/10.5267/j.msl.2019.11.021 

Martin. (2020). Job Satisfaction Analysis Through Motivation and Organizational Culture 

Supervision, Motivation and Organizational Culture. Journal of Social Science Jo 

Job, 1(3), 66–69. 

Musheke, M. M., & Phiri, J. (2021). The Effects of Effective Communication on 

Organizational Performance Based on the Systems Theory. Open Journal of 

Business and Management, 09(02), 659–671. 

https://doi.org/10.4236/ojbm.2021.92034 

Nabella, S. D. (2022a). The Influence of Leadership and Organizational Culture Mediated 

by Organizational Climate on Governance at Senior High School in Batam City. 

Journal of Educational and Social Research, 12(5), 119–130. 

https://doi.org/10.36941/jesr-2022-0127 

Nabella, S. D. (2022b). The Influence of Leadership and Organizational Culture Mediated 

by Organizational Climate on Governance at Senior High School in Batam City The 

Influence of Leadership and Organizational Culture Mediated by Organizational 

Climate on Governance at Senior H. Journal of Educational and Social Research, 

12(5), 1–13. https://doi.org/10.36941/jesr-2022-0127 

Nasib. (2020). Mengenal Dasar Manajemen. CV. Pena Persada. 

Nasib. (2022). Changes in the Performance of Millennial Employees during the Covid 19 

Period at Four Star Hotels in Medan City. International Journal of Research and 

Review, 19(April), 320–324. 

Nasib, F. R. A. L. S. S. Y. L. (2023). Impact of Improving Organizational Climate , 

Employee Empowerment on Employee Engagement and Performance. Journal of 

System and Management Sciences, 13(2), 273–284. 

https://doi.org/10.33168/JSMS.2023.0219 

Nasib, S. B. E. E. N. Y. L. (2023). Organizational Justice and Corporate Social 

Responsibility on Employee Performance : The Mediating Role of Job Satisfaction. 

Journal of Logistics, Informatics and Service Science, 10(3), 151–165. 

https://doi.org/10.33168/JLISS.2023.0312 

Nasib, S. Y. F. R. A. L. D. A. (2023). Memahami Faktor Penentu Dalam Meningkatkan 

Kepuasan Kerja Dan Kinerja Karyawan. CV. Adanu Abimata. 

Pebri, N. A. R. S. S. P. (2020). Performance Optimization By Compensation , 

Organizational Commitmentand Job Promotion Towards Job Satisfaction. 

International Journal of Business and Management Invention IJBMI, 9(4), 37–42. 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/


 

 

741 
IJEBIR, Volume 03 Issue 02, 2024 

 Copyright at authors some right reserved this work is licensed under a Creative 
Commons Attribution-ShareAlike 4.0 International License. 

Prayogi, M. A., Lesmana, M. T., Digdowiseiso, K., & Ismail, S. (2019). The Influence of 

Communication, Work Motivation and Work Discipline on Employee Performance. 

International Journal of Social Service and Research, 4(01), 224–235. 

https://doi.org/10.46799/ijssr.v4i01.680 

Ricardianto, Lermatan, & Thamrin. (2022). Impact of loading and unloading productivity 

on service user satisfaction. Uncertain Supply Chain Management, 10(3), 845-854., 

10(3), 845. 

Sari, I., & Nasib. (2023). Pentingnya Budaya Organisasi, Motivasi Kerja Dan Lingkungan 

Kerja Terhadap Kinerja Pegawai. Journal of Management and Bussines (JOMB), 

5(2), 31–41. 

Setrojoyo, S. M. (2023). The Effect Of Intrinsic Motivation, Organizational Culture On 

Employee Performance With Organizational Commitment As An Intervening 

Variable. Intern. Journal of Profess. Bus. Review, 8(7), 1–18. 

Sinaga, A. (2020). Pengaruh Budaya Kerja Dan Komunikasi Terhadap Kepuasan Kerja 

Di PT. Pembangunan Perumahan (Perseroan) Tbk Medan. Bisman Info, 7(1), 

178–188. 

Wang, C. H., & Chen, H. T. (2020). Relationships among workplace incivility, work 

engagement and job performance. Journal of Hospitality and Tourism Insights, 

3(4), 415–429. https://doi.org/10.1108/JHTI-09-2019-0105 

Woo, H. R. (2020). Perceived Overqualification and Job Crafting : The Curvilinear 

Moderation of Career Adaptability. Sustainability, 12, 1–17. 

 

 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/

