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Abstract 

 This study aims to describe and analyze quality assurance strategies in maintaining school 

integrity at SMP Negeri 3 Sungai Rotan, Muara Enim Regency. School integrity is an essential 

aspect in creating quality education that is honest, fair, and trustworthy. Therefore, schools need 

to implement systematic and sustainable quality assurance strategies to ensure that integrity is 

maintained in all aspects of school management and learning processes. This research employed 

a qualitative approach using a descriptive method. Data were collected through in-depth 

interviews, observations, and documentation. The informants consisted of the principal, teachers, 

school supervisors, school committee members, and students. Data analysis was carried out 

through data reduction, data presentation, and conclusion drawing. The results of the study 

indicate that quality assurance strategies in maintaining school integrity at SMP Negeri 3 Sungai 

Rotan are implemented through three main stages: planning, implementation, and evaluation. 

During the planning stage, the school involves various stakeholders in policy formulation by 

emphasizing transparency and fairness. In the implementation stage, quality assurance is carried 

out through continuous teacher professional development, strict supervision of the learning 

process, objective and transparent assessment practices, and the cultivation of honesty values 

among students. In the evaluation stage, the school conducts regular evaluations of the learning 

process, teacher performance, and school policies by involving the principal, supervisors, and the 

school committee. The study also identified several obstacles, including limited time and budget, 

teachers' administrative workload, and evaluation processes that are not yet fully optimal. To 
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address these challenges, the school seeks to strengthen stakeholder involvement, enhance 

supervision and guidance, and build a sustainable culture of integrity within the school 

environment. 
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INTRODUCTION 

Improving the quality of education is a top priority in education management in Indonesia, 

in line with the mandate of Law Number 20 of 2003 concerning the National Education System. 

This law emphasizes the importance of quality education to educate the nation and prepare the 

younger generation to face increasingly complex global challenges. One strategic policy 

implemented to support the improvement of education quality is the Internal Quality Assurance 

System (SPMI), which aims to ensure that each school can plan, implement, and evaluate the 

educational process independently, with reference to national education standards (Asih et al, 

2025). 

Therefore, the process of establishing and fulfilling management quality standards must 

be carried out consistently and continuously (Ridwan, 2019). Quality assurance is an absolute 

necessity as a consequence of stakeholder demands for quality education delivery that produces 

competent and skilled graduates. 

Quality assurance of education in Indonesia has been regulated in the Government 

Regulation of the Republic of Indonesia Number 19 of 2005 concerning National Education 

Standards, which explicitly states that educational units, both formal and non-formal, are required 

to carry out quality assurance of education which is carried out in stages, systematically and 

planned in a quality assurance program that has clear targets and time frames. Furthermore, it is 

stated in the Regulation of the Ministry of National Education (Permendiknas) of the Republic of 

Indonesia Number 63 of 2009 Article 2 concerning the Education Quality Assurance System, it is 

stated that the ultimate goal of education quality assurance is to increase the intelligence of 

human life and the nation as stated in the Preamble to the 1945 Constitution of the Republic of 

Indonesia. 

School Quality Assurance (SPMI) is conducted independently by each school, following the 

cycle outlined in the Education Quality Assurance System (SPMP) and is implemented by all school 

members. SPMI serves as an early warning system, meaning that its careful and appropriate 

implementation can be used to improve the education process and prevent further deterioration 
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(Sarmono et al., 2020). SPMI implementation encompasses all aspects of education delivery and 

involves and utilizes various existing resources to achieve the eight national education standards 

(Zahrok, 2020). 

The implementation of SPMI consists of five steps, namely: 1) Mapping the quality of 

education carried out by educational units based on national education standards; 2) Making a 

quality improvement plan outlined in the School Work Plan (RKS); 3) Implementing quality 

fulfillment both in the management of educational units and the learning process; 4) Monitoring 

and evaluating the implementation process of quality fulfillment that has been carried out; and 5) 

Setting new standards and preparing quality improvement strategies based on the results of 

monitoring and evaluation (Kemendikbud, 2016). Good implementation of SPMI produces several 

positive impacts including increased student achievement, increased school achievement, and 

most importantly, high graduate competitiveness (Darmaji et al, 2019). 

One aspect that can be encouraged by implementing school quality assurance is school 

integrity. An effective school quality assurance process can maintain objectivity and transparency 

in the learning process. It ensures no manipulation of academic data (grades, attendance, 

evaluations). It ensures fairness and equality in educational services and can foster a work culture 

of honesty, responsibility, and discipline. 

The Internal Quality Assurance System (IQAS) can play a crucial role in building and 

maintaining school integrity in every aspect of education delivery. Some aspects of integrity that 

IQAS can foster include a culture of openness and transparency. Throughout the planning, 

implementation, evaluation, and follow-up processes, IQAS requires the involvement of various 

parties, including principals, teachers, students, committees, and the community. Furthermore, 

all processes must be documented and openly auditable. 

This encouragement will impact integrity by reducing the scope for manipulative practices 

(e.g., fixing grades or school funds) and fostering a culture of openness in the delivery of financial 

reports, learning evaluation results, and work plans. Furthermore, the Internal Quality Assurance 

System (SPMI) can prioritize honest and objective self-evaluation. The School Self-Evaluation (EDS) 

component within the SPMI requires schools to honestly evaluate their strengths and weaknesses 

based on data that can be used as a basis for tangible quality improvements. With honest and 

objective self-evaluation, schools are accustomed to not hiding shortcomings, but instead use 

them as material for reflection and can encourage all school members to take responsibility for 

their performance. 
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Another impact of quality assurance efforts on school integrity is discipline and 

accountability. School quality assurance programs (SPMI) establish a systematic work cycle, with 

each component having targets, achievement indicators, and responsible parties. This can 

increase teacher and staff accountability because their work is consistently assessed and can 

reduce irresponsible practices such as truancy, disregarding teaching, or misuse of facilities. 

Furthermore, school quality assurance can encourage the participation of school committees, 

parents, and the community in quality planning and evaluation and provide space for external 

oversight. 

This research was conducted at SMP Negeri 3 Sungai Rotan. Based on the results of initial 

observations conducted by researchers on May 9, 2025 to May 23, 2025, researchers found 

indicators stating that the implementation of the quality assurance system at SMP Negeri 3 Sungai 

Rotan has been running well based on indicators found by researchers through initial observation 

activities stating that SMP Negeri 3 Sungai Rotan has compiled quality standards based on SNP 

and contextual needs. These standards cover academic, managerial, and non-academic aspects 

and can be traced through documents. In addition, based on the results of initial observations, it 

can be stated that quality standards are socialized to all school residents and teachers, education 

staff, students, and parents are directed to understand the quality direction set by the school and 

school quality standards have been outlined in documents such as the School Work Plan (RKS), 

Quality Improvement Plan, and Learning Implementation Plan (RPP). 

However, researchers found several indicators that SMP Negeri 3 Sungai Rotan still lacks 

high integrity. This is evident in several aspects, including academics, where some teachers have 

not implemented the teaching process according to the lesson plan and have not used assessment 

instruments relevant to the curriculum, giving the impression that the school's focus is solely on 

graduation. These findings indicate that the school lacks integrity in the academic field, where 

assessments have not been conducted transparently based on objective, open, and accountable 

criteria, allowing students to understand how they are being assessed. Furthermore, another 

indicator found by researchers is the lack of operational procedures that are adhered to by all 

school members without exception. This means the school lacks a set of rules and regulations for 

enforcing school rules. 

 

RESEARCH METHODS 

This study uses a descriptive qualitative method. In this study, the researcher will describe 

the findings of researchers related to quality assurance strategies in an effort to maintain school 
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integrity at SMP Negeri 3 Sungai Rotan. In this study, the research informants consisted of: Key 

Informants, namely the principal of SMP Negeri 3 Sungai Rotan , Primary Informants, Supervisors 

of SMP Negeri 3 Sungai Rotan , Secondary Informants, School Committee and Teachers of SMP 

Negeri 3 Sungai Rotan, Confirmation Informants of SMP Negeri 3 Sungai Rotan students. Data 

collection techniques in this study used observation, interview and documentation techniques. 

The data that has been obtained will be processed using qualitative research, then conduct 

domain analysis to obtain a general and comprehensive picture of the research object through 

the process of data reduction, display and verification (Miles and Huberman, 2013). 

 

RESULTS AND DISCUSSION 

Quality Assurance Strategy in an Effort to Maintain School Integrity at SMP Negeri 3 Sungai 

Rotan 

Based on the results of the data analysis conducted in the previous stage, it was found that 

the strategy implemented by the Principal of SMP Negeri 3 Sungai Rotan in maintaining the 

integrity of the school, principals, and teachers through quality assurance can be divided into 

three main stages: planning, implementation, and evaluation. Each of these stages plays a vital 

role in creating an educational environment that is not only high quality but also has integrity. In 

this section, we will further discuss how each of these stages contributes to maintaining the 

integrity of education at SMP Negeri 3 Sungai Rotan. 

The planning carried out by Principal Drs. Saipullah prioritizes openness and transparency. 

In planning school policies, the principal involves not only teachers but also the school committee 

and supervisors. This multi-stakeholder involvement demonstrates an effort to reduce the 

potential for errors or irregularities in decision-making. Through deliberation and joint 

consultation, the principal ensures that every decision is accountable and prioritizes the principles 

of fairness and honesty. 

Planning based on educational quality and student character focuses on developing 

teacher competencies and implementing teaching standards consistent with the applicable 

curriculum. This policy also emphasizes academic integrity, such as honesty in assessment and 

teaching. Therefore, the principal's planning aims not only to technically improve educational 

quality but also to ensure that all parties involved operate in accordance with high ethical and 

moral principles. 

The implementation phase demonstrates how the planned strategies are effectively 

implemented. One key to success in this phase is regular supervision by school supervisors and 
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ongoing guidance for teachers. Supervision by school supervisors is crucial for ensuring that 

teachers adhere to applicable teaching standards and preventing any misconduct in teaching or 

assessment. This process also strengthens teachers' professionalism in carrying out their duties. 

Continuous teacher training, particularly on teaching ethics and assessment integrity, 

fosters a commitment to carrying out their duties honestly, fairly, and in accordance with 

established academic standards. In an interview, teacher Fahmi stated that the training they 

received extended beyond teaching materials to ensuring objective assessment and integrity in 

every aspect of teaching. In other words, policy implementation at SMP Negeri 3 Sungai Rotan 

was structured and supervised, ensuring that integrity in teaching was maintained. 

Evaluation is a crucial step in assessing the effectiveness of implemented policies and 

ensuring that all processes are aligned with the initial objectives set in the planning process. 

Evaluation at SMP Negeri 3 Sungai Rotan is conducted comprehensively, not only on learning 

outcomes but also on administrative policies and student character. The school committee plays 

a crucial role in evaluating the success of each policy adopted by the principal, particularly those 

related to budget management and extracurricular activities. 

The importance of this evaluation is to ensure that every policy or program implemented 

is transparent, accountable, and high-quality. Student character evaluation is also a key focus, 

involving students in an integrity assessment process that encompasses not only academic 

achievement but also their character and honesty during the learning process. This evaluation, 

which involves teachers, school committees, supervisors, and students, aims to ensure that 

policies implemented throughout the school year are in line with the expected principles of 

integrity and quality assurance. 

One of the key findings of this discussion is the involvement of all stakeholders in quality 

assurance at SMP Negeri 3 Sungai Rotan. In addition to the principal, who is responsible for overall 

policy, teachers, school supervisors, and the school committee play a crucial role in maintaining 

and ensuring educational quality. Students are also involved in evaluations focused on character 

and integrity, demonstrating that SMP Negeri 3 Sungai Rotan treats education holistically. 

This multi-stakeholder involvement strengthens the implementation of previously planned 

policies. This creates an inclusive environment where transparency and fairness are maintained, 

so that all school members feel a sense of responsibility for the quality and integrity of the 

education provided. 

Although the strategies implemented at SMP Negeri 3 Sungai Rotan are highly systematic 

and structured, there are still challenges to maintaining the school's integrity. One challenge is 
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consistent oversight of all school activities, particularly involving all stakeholders. Furthermore, 

despite ongoing coaching and supervision, there is still the potential for minor deviations in the 

implementation of academic assessments that require closer attention. 

Overall, SMP Negeri 3 Sungai Rotan has successfully implemented a comprehensive 

strategy to maintain school integrity through three main stages: planning, implementation, and 

evaluation. The principal plays a crucial role in ensuring that policies taken not only focus on 

improving the quality of education, but also on ensuring integrity across all levels, including 

teaching, assessment, and administrative management. The involvement of all parties involved in 

the school, from teachers, school committees, supervisors, to students, is one of the keys to 

success in ensuring transparent and equitable quality. With strategies that are continuously 

improved and implemented continuously, SMP Negeri 3 Sungai Rotan can continue to maintain 

integrity and improve the quality of education. 

 

Obstacles to the Implementation of Quality Assurance in Efforts to Maintain School Integrity at 

SMP Negeri 3 Sungai Rotan 

Based on the data analysis, it can be concluded that planning at SMP Negeri 3 Sungai Rotan 

is carried out systematically and based on the principles of transparency and fairness. The annual 

work plan (RKT) is prepared with the aim of ensuring that the implemented educational policies 

maintain teaching quality and academic integrity. 

Good planning is a crucial first step in ensuring educational quality. This aligns with the 

strategic planning theory proposed by Kotler (2007), which states that thorough, data-driven 

planning and multi-stakeholder participation are crucial for achieving long-term goals. In this 

regard, the involvement of teachers, school committees, and school supervisors in planning 

demonstrates an effective participatory approach to improving educational quality. 

However, the resource limitations mentioned by the principal, such as budget and 

facilities, can be a major obstacle to realizing the plans. During implementation, all planned 

programs are implemented with the involvement of all parties. Each teacher receives ongoing 

training focused on professionalism, teaching ethics, and objective assessment. Strict supervision 

is carried out to ensure that teachers do not deviate from the established curriculum and 

standards. 

Good implementation is a key indicator in assessing planning effectiveness. Strict 

supervision and ongoing coaching demonstrate that the school strives to ensure the teaching 

process meets objective and professional standards. Regular evaluations are conducted to assess 
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teacher performance, learning outcomes, and program implementation. The school committee is 

involved in evaluating budget management and extracurricular programs. Evaluations are 

conducted on student integrity in completing assignments and exams, encompassing both 

academic and character aspects. 

The evaluation conducted at SMP Negeri 3 Sungai Rotan reflects a comprehensive 

approach to assessing educational quality. Holistic evaluation, which encompasses teacher 

performance, learning outcomes, and student behavior, is crucial to ensuring that the entire 

educational process meets established standards. 

The follow-up actions taken at SMP Negeri 3 Sungai Rotan demonstrate a strong 

commitment to continuously improving the quality of education. These improvement measures, 

based on evaluation results, demonstrate a continuous, reflective effort that is crucial for ensuring 

education with integrity. Lestari (2015) states that evaluation-based follow-up is crucial for 

addressing weaknesses and improving the quality of education. 

Findings from interviews with the principal indicate that the integrity of the principal of 

SMP Negeri 3 Sungai Rotan is reflected in policies consistently based on the principles of fairness 

and accountability. This has led to improved educational quality and public trust in the school. 

However, as expressed by the principal, limited resources and time are major obstacles to 

achieving optimal integrity. 

The integrity of teachers at SMP Negeri 3 Sungai Rotan is strengthened through regular 

training and coaching. Teachers at the school focus not only on teaching materials but also on 

teaching ethics and objective assessment. This strongly aligns with the findings of Anderson et 

al.'s (2016) research, which emphasized that continuous teacher professional development is a 

crucial factor in maintaining teaching integrity. 

In terms of the learning process, SMP Negeri 3 Sungai Rotan emphasizes honesty and 

student character in every evaluation process. Students are evaluated not only based on academic 

grades but also on their integrity in completing assignments and exams. This demonstrates the 

school's commitment to developing a holistic approach to assessment that focuses not only on 

learning outcomes but also on student character. 

 

Solutions That Can Be Taken to Face Obstacles in Implementing Quality Assurance in an Effort 

to Maintain School Integrity at SMP Negeri 3 Sungai Rotan 

Based on the analysis obtained from interviews with informants and observations at SMP 

Negeri 3 Sungai Rotan, it can be concluded that in maintaining school integrity and quality 
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assurance, there are three important aspects that must be considered: strategic planning, strategy 

implementation, and evaluation and follow-up. Each aspect has its own obstacles, and proposed 

solutions need to be implemented comprehensively to achieve quality assurance objectives. 

In terms of planning, strategic planning is the initial step in maintaining integrity and 

quality assurance at SMP Negeri 3 Sungai Rotan. Based on the analysis, planning is carried out 

with a focus on transparency and the involvement of all school stakeholders, from the principal, 

teachers, school committee members, and supervisors. However, one of the main obstacles in 

planning is the lack of accurate data and the lack of parental involvement in educational planning, 

which results in a lack of shared understanding of educational goals. 

During the implementation phase, the most common obstacle encountered was the high 

administrative burden faced by teachers. This prevented them from focusing on developing 

integrity-based learning. Several teachers also expressed difficulty participating in the training 

designed by school supervisors due to limited time and facilities. 

Furthermore, supervision by school supervisors is key to maintaining teaching quality. 

However, a challenge that arises is that supervision remains sporadic and unscheduled. This 

results in some teachers being under-supervised and tending not to adhere to established 

teaching standards. 

The evaluation conducted at SMP Negeri 3 Sungai Rotan focused more on academic 

aspects and paid less attention to the integrity of the teaching and learning process and teacher 

welfare. This resulted in assessments of educational quality tending to be limited to exam results 

and academic assessments alone, without considering ethical and honest aspects of learning. 

In the context of SMP Negeri 3 Sungai Rotan, despite efforts to increase transparency in 

planning and oversight by school supervisors, the suboptimal implementation of policies and 

evaluations indicates that the integrity of the teaching and learning process still requires greater 

attention. Synergy between the principal, teachers, and other relevant parties is essential to 

maintaining the quality of sustainable education. 

One of the major challenges facing SMP Negeri 3 Sungai Rotan is maintaining integrity in 

the learning process. One contributing factor is the lack of ongoing training for teachers on 

professional ethics and transparent classroom management. This has led to some teachers not 

fully implementing the standards established in the curriculum.  

Based on the analysis and discussion, it can be concluded that maintaining the integrity 

and quality assurance of education at SMP Negeri 3 Sungai Rotan requires serious attention in the 

planning, implementation, and evaluation aspects. The main obstacles faced relate to the lack of 
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accurate data in planning, the high administrative burden on teachers, and incomplete 

evaluations. Therefore, proposed solutions include improving the data-based planning system, 

reducing the administrative burden, and conducting more comprehensive evaluations involving 

all school stakeholders. 

 

CONCLUSION  

Based on the analysis and discussion above, it can be concluded that the quality assurance 

strategy implemented at SMP Negeri 3 Sungai Rotan to maintain school integrity has been 

successful. The quality assurance strategy implemented at SMP Negeri 3 Sungai Rotan focuses on 

three main aspects: planning, implementation, and evaluation. The principal involves all parties in 

the planning process to create transparent and accountable policies. The implementation of the 

strategy involves strict supervision of the learning process, with ongoing guidance for teachers 

and supervision by the school supervisor. Evaluations are conducted regularly to assess the 

effectiveness of the policy and maintain the quality of education. 

Several obstacles have been encountered in the implementation of quality assurance in 

efforts to maintain school integrity at SMP Negeri 3 Sungai Rotan. These include a lack of accurate 

data in planning, a high administrative burden on teachers, and suboptimal supervision. 

Furthermore, evaluations are still limited to academic aspects and do not encompass a 

comprehensive evaluation of integrity in learning. The lack of ongoing training for teachers also 

poses a barrier to maintaining the integrity of the learning process. 

Possible solutions to address the challenges of quality assurance implementation in 

maintaining school integrity at SMP Negeri 3 Sungai Rotan include improving the data-based 

planning system to be more accurate, reducing the administrative burden by involving non-

teaching staff, and implementing more comprehensive evaluations involving all stakeholders, 

including students and parents. Furthermore, strengthening ongoing teacher training related to 

professionalism and teaching ethics will strengthen integrity in the learning process. With these 

solutions, SMP Negeri 3 Sungai Rotan can overcome existing challenges and improve the overall 

quality of education. 

 

REFERENCES 

Asiah, N., Tiro, M. A., & Apriyanti, E. (2021). Strategi kepala sekolah dalam upaya meningkatkan 

kinerja guru di smks yapta takalar. Jurnal Education and Development, 9(4), 211-217. 

Asih, M. S., Yemi, T., & Wuryandini, E. (2025). Analisis Pelaksanaan SPMI terhadap Peningkatan 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/


 

3347 

IJEVSS, Volume 05 Issue 03, 2026 

 Copyright at authors some right reserved this work is licensed under a Creative 
Commons Attribution-Share Alike 4.0 International License 

Mutu Sekolah di SD Negeri Kabupaten Blora Tahun 2024. Indonesian Research Journal on 

Education, 5(1), 500-505. 

Darmaji, D., Supriyanto, A., & Timan, A. (2019). Sistem Penjaminan Mutu Internalsekolah Untuk 

Meningkatkan Mutu Lulusan. JMSP (Jurnal Manajemen dan Supervisi Pendidikan), 3(3), 

130-136. 

Fauji, I., Setiabudi, D. I., Baihaki, A. A., & Ruswandi, U. (2025). Implementasi Sistem Penjaminan 

Mutu Internal dan Eksternal di Sekolah Dasar. Didaktika: Jurnal Kependidikan, 14(1 

Februari), 1351-1364Fauzan, A. (2018). Metodologi Penelitian kualitatif. JogJakarta: Ar-

Ruzz Media. 

Iskandar (2018). Metodologi Penelitian Pendidikan dan Sosial (Kuantitatif dan. Kualitatif). Jakarta: 

GP Press 

Miles and Huberman, (2013). Analisis Data Kualitatif Terjemahan oleh Tjetjeb Rohendi Rohandi. 

Jakarta: Universitas Indonesia. 

Moleong, L, J. (2016) Metodologi Penelitian Kualitatif, Penerbit PT Remaja Rosdakarya. 

Palmer, P.J. (2019). Keberanian Mengajar. Jakarta: Indeks 

Pearce II, J, A., dan Robinson, R, B. (2018). Strategic Management: Formulation, Implementation 

and Control, Twelfth Edition. New York: Mc. Graw Hill. 

Pranoto, S, W. (2017). Teori dan Metodologi Sejarah. Yogyakarta: Graha Ilmu. 

Rangkuti, F. (2018). Analisis SWOT: Teknik Membedah Kasus Bisnis. Jakarta PT. Gramedia Pustaka 

Utama. 

Ridwan, A. (2019). Penjaminan mutu sekolah. PT Bumi Aksara. 

Sarmono, A., Supriyanto, A., & Timan, A. (2020). Penerapan manajemen mutu terpadu pada 

sistem penjaminan mutu pendidikan internal. JAMP: Jurnal Administrasi Dan Manajemen 

Pendidikan, 3(1), 38–51. 

Sumarsono, R. B. (2012). Iklim Sekolah, Komitmen Organisasi, Kepuasan Kerja, dan Kinerja 

Guru. Manajemen Pendidikan, 23(6), 532-539. 

Sugiyono. (2018). Metode Penelitian Kuantitatif dan R dan D, Bandung : Alfabeta. 

Sudrajat, H. (2015). Manajemen Peningkatan mutu Berbasis Sekolah. Bandung: Cipta Cekas 

Grafika. 

Sutopo. (2018). Metodologi Penelitian Kualitatif. Surakarta: Sebelas Maret. University Press. 

Stoner, James A.F; Freeman, R. Edward; Gilbert JR, Daniel. R. (2015). Manajemen. Jakarta: PT 

Bhuana Ilmu Populer. 

Tjiptono, F. (2015). Strategi Pemasaran, edisi kedua, cetakan ketujuh. Yogyakarta : Andi. Offset. 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/


 

3348 

IJEVSS, Volume 05 Issue 03, 2026 

 Copyright at authors some right reserved this work is licensed under a Creative 
Commons Attribution-Share Alike 4.0 International License 

Undang-Undang Nomor 14 Tahun 2005 tentang Guru dan Dosen 

Undang-undang Nomor 20 Tahun 2003 tentang Sistem Pendidikan Nasional. 

Sallis, E. (2016). Total Quality Management In Education, Terj. Ahmad Ali Riyadi Dan Fahrur Rozi. 

Jogjakarta: Ircisod. 

Wiyani, N. A. (2018). Transformasi Menuju Madrasah Bermutu Terpadu. INSANIA: Jurnal 

Pemikiran Alternatif Kependidikan, 16(2), 205-217. 

Lebu, H. (2024). Supervisi Kepala Sekolah dalam Meningkatkan Mutu Pendidikan di SDIT Izzuddin 

Palembang (Doctoral dissertation, Universitas PGRI Palembang). 

Tasmara, T. (2018). Membudayakan Etos Kerja Islami. Jakarta: PT Gema Insani Press 

Sugono, D. (2018). Kamus Bahasa Indonesia. Jakarta: Pusat Bahas 

Maulana, M. M., & Suwadi, S. (2024). Integrasi Sistem Penjaminan Mutu Internal Dalam 

Meningkatkan Standar Mutu Pengelolaan Pendidikan di Sekolah. Idaarah: Jurnal 

Manajemen Pendidikan, 8(2), 304-315. 

Zahrok, A. L. N. (2020). Implementasi sistem penjaminan mutu internal (SPMI) di sekolah 

menengah kejuruan (SMK). Jurnal Akuntabilitas Manajemen Pendidikan, 8(2), 196-204. 

 

 

http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/

