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Abstract

The rapid advancement of digital technology has transformed various sectors of society,
including urban transportation services. The emergence of app-based transportation has altered
mobility patterns, consumer preferences, and income opportunities for conventional and online
motorcycle taxi drivers. This study aims to analyze the forms of social transformation occurring in
the digital era, examine their impacts on the income of conventional and online motorcycle taxi
drivers, and identify the adaptation strategies employed by drivers in responding to these changes.
A qualitative descriptive approach with a case study design was employed to obtain an in-depth
understanding of the phenomenon. Data were collected through observations, semi-structured
interviews, and documentation involving conventional motorcycle taxi drivers, online motorcycle
taxi drivers, and service users in Jember City, East Java, Indonesia. The collected data were
analyzed using the interactive model of Miles and Huberman, including data reduction, data
display, and conclusion drawing, while data validity was ensured through source triangulation. The
findings reveal that digital transformation has shifted transportation services from conventional
base-station systems toward digital platform-based services. Consumers increasingly prefer online
transportation because of its convenience, transparent pricing, accessibility, and service efficiency.
Consequently, conventional motorcycle taxi drivers have experienced declining customer numbers
and reduced income, whereas online drivers have gained broader economic opportunities despite
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facing intense competition and fluctuating earnings. In response to these challenges, conventional
drivers maintain customer loyalty through personalized services and additional occupations, while
online drivers optimize digital technology, extend working hours, improve service quality, and
strategically select operational locations. The study concludes that digital transformation has
generated both opportunities and challenges for transportation workers, requiring continuous
adaptation to sustain economic resilience in the digital economy.

Keywords: Social transformation; Digital economy; Motorcycle taxi drivers; Income; Digital
transportation; Qualitative study.

INTRODUCTION

The widespread adoption of digital technology has accelerated social transformation
across numerous sectors, fundamentally altering how individuals communicate, conduct
economic activities, and access public services. Technological innovation no longer functions
merely as a supporting instrument but has become an integral component of everyday life,
influencing patterns of production, consumption, and social interaction. The integration of digital
platforms into daily activities has also generated significant structural changes that affect
employment opportunities, business models, and community behavior. These developments
illustrate that digital transformation extends beyond technological advancement, representing a
broader process of social change that reshapes the organization of society and economic activities.

Within the transportation sector, digitalization has substantially transformed service
delivery through the emergence of application-based transportation platforms. The introduction
of services such as Gojek and Grab has replaced many conventional practices by enabling
passengers to order transportation through mobile applications. This innovation offers greater
efficiency, transparent pricing, real-time tracking, and improved accessibility, making
transportation services more convenient for users. Consequently, technological innovation has
altered not only operational systems but also consumer preferences in selecting transportation
services.

The expansion of online transportation services has generated contrasting economic
consequences for transportation workers. Conventional motorcycle taxi drivers, who previously
depended on customers visiting designated operating bases, have experienced declining demand
as consumers increasingly prefer digital platforms. Meanwhile, online motorcycle taxi drivers have
benefited from new employment opportunities created by the digital economy, although they
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continue to face challenges such as fluctuating demand, platform regulations, and increasing
competition among drivers. These conditions demonstrate that technological progress
simultaneously creates opportunities and risks for different groups of workers within the informal
transportation sector.

Jember City represents an important setting for examining these changes because it
functions as a regional center for education, commerce, public administration, and services in East
Java. The high mobility of residents has contributed to substantial demand for transportation
services, making both conventional and online motorcycle taxis essential components of urban
mobility. Nevertheless, the rapid expansion of digital transportation has intensified competition
between the two service models. In several strategic locations, disputes concerning passenger
pick-up areas have emerged, reflecting broader social adjustments accompanying technological
transformation. These developments indicate that the digitalization of transportation influences
not only economic conditions but also social relations among transportation providers.

In addition to economic impacts, the transition toward digital transportation has
highlighted disparities in technological adaptation. Many conventional motorcycle taxi drivers
encounter difficulties in operating smartphones and digital applications, particularly older drivers
with limited digital literacy. By contrast, online drivers must continuously adapt to changing
application systems, customer expectations, and platform policies in order to remain competitive.
This situation demonstrates that digital transformation is closely associated with issues of digital
inclusion, technological capability, and labor adaptation in the contemporary economy.

Previous studies have reported that online transportation has significantly influenced
customer behavior and drivers' income. However, existing research has largely concentrated on
measuring economic outcomes, particularly income differences between conventional and online
drivers. Comparatively limited attention has been devoted to understanding how digital
transformation reshapes social relationships, occupational experiences, and adaptation strategies
among transportation workers. Furthermore, empirical studies focusing specifically on Jember
City remain scarce despite its distinctive transportation dynamics and rapidly developing digital
economy.

This study therefore adopts a qualitative approach to examine the broader process of
social transformation experienced by conventional and online motorcycle taxi drivers in Jember
City. Rather than focusing solely on income differences, the research explores how technological
change influences social interactions, economic opportunities, and adaptation strategies among
transportation workers. By integrating these dimensions, the study seeks to provide a more
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comprehensive understanding of the challenges and opportunities generated by digital
transformation within Indonesia's informal transportation sector. The findings are expected to
contribute to the literature on digital transformation and labor adaptation while providing
practical insights for policymakers seeking to promote a more inclusive digital economy.

RESEARCH METHODS

This study employed a qualitative research approach using a descriptive case study design
to obtain an in-depth understanding of the social transformation experienced by conventional and
online motorcycle taxi drivers in the digital era. A qualitative approach was considered appropriate
because the research sought to explore social phenomena, economic changes, and adaptation
strategies from the perspectives of the participants. Rather than measuring causal relationships
guantitatively, the study emphasized understanding the experiences, perceptions, and responses
of motorcycle taxi drivers toward the emergence of app-based transportation services.

The research was conducted in Jember City, East Java, Indonesia, particularly in several
transportation hubs where conventional and online motorcycle taxi drivers actively operate,
including Arjasa Terminal, Arjasa Intersection, Jember Railway Station, and Lippo Plaza Jember.
These locations were purposively selected because they represent areas with high transportation
demand and direct interaction between conventional and online transportation services, allowing
the researcher to observe the dynamics of social transformation within the urban transportation
sector.

Research participants were determined through purposive sampling, whereby informants
were selected based on their direct involvement and experience with transportation services in
Jember City. The participants consisted of conventional motorcycle taxi drivers, online motorcycle
taxi drivers, and passengers who had sufficient knowledge and experience regarding the changes
brought about by digital transportation platforms. This sampling technique enabled the
researcher to obtain comprehensive information from individuals directly affected by
technological transformation in the transportation sector.

Data were collected through observation, in-depth interviews, and documentation.
Observation was conducted to examine the operational conditions of transportation services and
interactions among drivers and passengers at the selected research sites. Semi-structured
interviews were employed to explore participants' perceptions regarding social transformation,
changes in income, and strategies for adapting to digital transportation systems. Documentation,
including photographs, field notes, and supporting documents, was used to complement and
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strengthen the findings obtained through observation and interviews.

The collected data were analyzed using the interactive model developed by Miles and
Huberman, which consists of data reduction, data display, and conclusion drawing/verification.
During the data reduction stage, interview transcripts and field notes were organized and
categorized according to the research objectives. Subsequently, the organized data were
systematically presented to facilitate interpretation of the emerging patterns and relationships.
Finally, conclusions were drawn through continuous comparison and verification of the findings
to ensure that they accurately reflected the participants' experiences and the research context.

To enhance the trustworthiness of the findings, the study applied source triangulation by
comparing information obtained from different categories of participants and multiple data
collection techniques. The consistency of evidence derived from observations, interviews, and
documentation was carefully examined to improve the credibility and validity of the research
findings. Through this process, the study ensured that the interpretation of social transformation
and its impact on drivers' income accurately represented the realities experienced by
conventional and online motorcycle taxi drivers in Jember City.

RESULTS AND DISCUSSION
Forms of Social Transformation in the Digital Era

The findings indicate that the emergence of app-based transportation has significantly
transformed the transportation system in Jember City. Prior to the introduction of digital
platforms, conventional motorcycle taxi services operated through fixed bases where customers
directly approached drivers to negotiate fares and destinations. This system relied heavily on
interpersonal relationships, mutual trust, and face-to-face communication between drivers and
passengers. However, the rapid expansion of digital technology has fundamentally altered these
operational patterns by introducing online transportation services that enable passengers to
access transportation through smartphone applications.

The transition from conventional to digital transportation has also changed consumer
behavior. Most passengers now prefer online motorcycle taxi services because they offer greater
convenience, transparent pricing, shorter waiting times, and easier access through mobile
applications. Unlike conventional transportation, passengers can estimate travel costs, monitor
driver locations, and complete bookings without direct negotiation. These technological
advantages have encouraged substantial changes in public transportation preferences, reducing
dependence on conventional motorcycle taxi services.
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Field observations further revealed that digital transformation has reshaped social
interactions within the transportation sector. Relationships between drivers and passengers,
which were previously built through repeated personal encounters, have increasingly become
mediated by digital platforms. In addition, interactions among drivers themselves have changed
as competition intensified following the expansion of online transportation services. Several
operational areas in Jember have introduced designated pickup zones to minimize conflicts
between conventional and online drivers, illustrating the social adjustments that accompany
technological change.

These findings demonstrate that digital transformation represents not merely
technological innovation but also a broader process of social transformation that modifies
patterns of communication, service delivery, and occupational relationships. This observation is
consistent with theories of social transformation suggesting that technological advancement
contributes to changes in institutional arrangements, behavioral patterns, and social interactions
within society.

The Impact of Social Transformation on Drivers' Income

The study found that social transformation has generated contrasting economic
consequences for conventional and online motorcycle taxi drivers. Conventional drivers generally
reported declining customer numbers following the widespread adoption of app-based
transportation services. Many participants explained that passengers increasingly prefer online
transportation because of its affordability, transparent fare system, and operational convenience.
Consequently, conventional motorcycle taxi drivers experienced a substantial reduction in daily
income compared with the period before digital transportation became dominant.

In contrast, online motorcycle taxi drivers perceived digital platforms as providing broader
employment opportunities and more flexible income generation. The availability of digital
applications enables drivers to receive transportation requests from various locations without
depending on traditional operating bases. Nevertheless, participants emphasized that online
driving does not always guarantee stable earnings. Income fluctuations frequently occur due to
increasing numbers of drivers, dynamic pricing mechanisms, changing incentive policies, and
variations in daily customer demand. Therefore, while digital transformation has created new
economic opportunities, it has simultaneously intensified competition within the transportation
sector.
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The findings suggest that digital transformation has produced unequal economic impacts
among transportation workers. Conventional drivers face declining economic opportunities
because their operational model is increasingly incompatible with digital consumer preferences.
Conversely, online drivers benefit from technological innovation but remain vulnerable to
platform regulations and market competition. These results illustrate that digital transformation
creates both opportunities and vulnerabilities within the informal labor market.

Drivers' Adaptation Strategies in Responding to Digital Transformation

The research revealed that motorcycle taxi drivers have adopted various adaptation
strategies to maintain their livelihoods amid digital transformation. Conventional motorcycle taxi
drivers primarily attempt to retain loyal customers by improving service quality, maintaining close
interpersonal relationships with regular passengers, and providing flexible transportation services
that cannot always be offered through digital platforms. Some participants also reported seeking
additional employment outside the transportation sector to compensate for declining income
from motorcycle taxi services.

Meanwhile, online motorcycle taxi drivers have adapted by maximizing the use of digital
technology in their daily operations. Participants explained that extending working hours,
selecting strategic operating locations, maintaining high customer ratings, and improving service
quality are essential strategies for obtaining more transportation orders. In addition, familiarity
with application features and responsiveness to changing platform policies have become
increasingly important for sustaining income within the highly competitive digital transportation
market.

These adaptation strategies demonstrate that technological transformation requires
workers to continuously develop new competencies and adjust their occupational practices.
Drivers who successfully integrate digital technology into their daily work tend to exhibit greater
resilience in responding to changing market conditions. Conversely, limited digital literacy and
restricted access to technological resources remain significant barriers for many conventional
motorcycle taxi drivers.

Overall, the findings indicate that digital transformation has reshaped not only
transportation services but also the economic conditions and adaptive capacities of workers
within the informal transportation sector. Sustainable adaptation therefore depends on
technological competence, service quality, and the ability to respond to continuous changes
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within the digital economy.
DISCUSSION

The findings of this study demonstrate that the emergence of digital transportation
platforms has accelerated a process of social transformation within the urban transportation
sector in Jember City. This transformation extends beyond the adoption of digital applications,
encompassing changes in social interaction, economic behavior, and occupational structures
among motorcycle taxi drivers. The transition from conventional transportation services to
application-based systems has redefined how transportation services are produced, accessed, and
consumed. Consequently, technology has become a central mechanism shaping both market
competition and social relationships among transportation providers.

From the perspective of social transformation theory, technological innovation functions
as a catalyst for structural change by introducing new forms of interaction and economic
organization. In the context of this research, the digital platform has replaced conventional face-
to-face transactions with algorithm-based service allocation, reducing the importance of
geographical proximity while increasing the significance of digital accessibility. This transition
illustrates that digital technology not only improves operational efficiency but also reconstructs
social structures within informal employment sectors. These findings support previous studies
arguing that technological advancement fundamentally alters employment patterns and creates
new forms of labor organization within the digital economy.

The study also reveals that changes in consumer behavior constitute one of the primary
driving forces behind declining demand for conventional motorcycle taxi services. Most
passengers prefer online transportation because digital platforms provide transparent pricing,
flexible booking systems, shorter waiting times, and additional service features unavailable in
conventional transportation. This behavioral change reflects the increasing influence of digital
technology on consumer decision-making, where convenience, accessibility, and efficiency
become dominant considerations in selecting transportation services. Consequently, conventional
motorcycle taxi drivers experience significant reductions in customer numbers despite
maintaining long-established relationships with local communities.

The unequal economic consequences identified in this study further indicate that digital
transformation simultaneously generates opportunities and vulnerabilities. Online motorcycle
taxi drivers benefit from broader market access facilitated by digital applications, allowing them
to receive transportation requests across wider operational areas. Nevertheless, these
opportunities are accompanied by increasingly intense competition among drivers, fluctuating
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incentive systems, and dependence on platform algorithms. As a result, income earned by online
motorcycle taxi drivers remains unstable despite the expansion of employment opportunities.
This finding suggests that participation in the digital economy does not necessarily guarantee long-
term economic security but instead requires continuous adaptation to rapidly changing market
conditions.

Conversely, conventional motorcycle taxi drivers encounter more substantial challenges in
maintaining their livelihoods. The decreasing number of customers has reduced daily income and
forced many drivers to seek supplementary employment. Several participants explained that they
continue operating as conventional motorcycle taxi drivers primarily because of long-term
relationships with loyal customers and limited capacity to transition toward digital platforms.
These findings indicate that technological innovation can widen socioeconomic disparities when
individuals possess unequal levels of digital literacy and technological capability. Such conditions
illustrate the existence of a digital divide within informal labor markets, where workers with
limited access to technology become increasingly marginalized.

Another important finding concerns the adaptation strategies adopted by motorcycle taxi
drivers in response to technological transformation. Conventional drivers generally rely on
interpersonal trust, service quality, and long-term customer relationships as their principal
competitive advantages. Some drivers have diversified their income sources by undertaking
additional occupations outside the transportation sector to compensate for declining earnings.
Meanwhile, online motorcycle taxi drivers continuously improve their digital competencies by
optimizing application features, extending operational hours, selecting strategic working
locations, and maintaining positive customer ratings. These adaptive behaviors demonstrate that
occupational sustainability increasingly depends on the ability to integrate technological
competencies with high-quality service provision.

The findings also highlight that digital transformation has altered relationships among
transportation workers themselves. Prior to the emergence of online transportation, interactions
among conventional motorcycle taxi drivers were largely characterized by cooperation within
designated operating bases. However, the expansion of digital transportation has intensified
competition for passengers, occasionally generating conflicts regarding operational territories.
The implementation of designated pick-up zones in several strategic locations within Jember City
represents an institutional response aimed at minimizing tensions between conventional and
online transportation providers. These developments indicate that technological innovation
influences not only economic outcomes but also patterns of social cohesion and conflict within
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local communities.

Overall, this study confirms that digital transformation should be understood as a
multidimensional process affecting technological systems, economic opportunities, labor
relations, and social interaction simultaneously. While online transportation platforms have
improved service efficiency and expanded employment opportunities, they have also generated
new challenges associated with income inequality, labor competition, and digital exclusion.
Therefore, the sustainability of transportation workers in the digital era depends not only on
technological infrastructure but also on individual adaptability, digital literacy, and supportive
public policies that facilitate equitable participation within the digital economy.

From a practical perspective, these findings suggest that local governments and
transportation stakeholders should develop programs aimed at strengthening digital literacy
among conventional motorcycle taxi drivers while facilitating inclusive adaptation to technological
change. Capacity-building initiatives, digital skills training, and collaborative policy frameworks
could reduce disparities between conventional and online transportation workers, thereby
promoting a more balanced and sustainable transformation of the urban transportation sector.
Such initiatives would contribute to improving economic resilience among informal workers while
supporting the broader objective of inclusive digital development in Indonesia.

CONCLUSION

This study examined the impact of social transformation in the digital era on the income
of conventional and online motorcycle taxi drivers in Jember City, Indonesia. The findings
demonstrate that digital transformation has fundamentally reshaped the urban transportation
sector by replacing conventional service systems with application-based transportation platforms.
This transformation has altered consumer preferences, service delivery mechanisms, and
employment patterns within the informal transportation sector. Consumers increasingly favor
online transportation because it offers greater convenience, transparent pricing, and easier
accessibility through digital applications, resulting in significant changes in transportation
demand.

The research further reveals that digital transformation has generated unequal economic
consequences for transportation workers. Conventional motorcycle taxi drivers have experienced
declining customer numbers and reduced income as passengers shift toward digital transportation
services. In contrast, online motorcycle taxi drivers have benefited from broader employment
opportunities and increased market accessibility, although their income remains highly dependent
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on fluctuating demand, platform policies, and market competition. These findings indicate that
technological advancement simultaneously creates economic opportunities while intensifying
competition and uncertainty within informal employment.

REFERENCES

Ferdila, M., & Anwar, K. (2021). Analisis Dampak Transportasi Ojek Online terhadap Pendapatan
Ojek Konvensional di Kota Jambi. JIEB: Indonesian Journal of Islamic Economics and
Business, 6(2), 134-142.

Februara, M. S., dkk. (2024). Perkembangan Transportasi Ojek Online dan Pengaruh terhadap
Perubahan Sosial Ekonomi di Bandar Lampung. Sosietas: Jurnal Pendidikan Sosiologi, 14(1),
31-42.

Putnarubun, N., dkk. (2025). Ojek Konvensional dalam Persaingan dengan Ojek Online. Jurnal
lImiah Multidisiplin, 3(4), 144-148.

Mufida, A., Wulandari, P., & Silvia, P. J. Persaingan Ojek Online dengan Ojek Konvensional
terhadap Kepuasan Pelanggan.

Zahro, H., dkk. (2023). Dampak Transformasi Ojek Online terhadap Ojek Konvensional (Studi Kasus
di Stasiun Jember). Jurnal Bisnis, Manajemen dan Akuntansi.

M. Nur Ramadhan, Skripsi: “DAMPAK OJEK ONLINE TERHADAP KESEJAHTERAAN SOSIAL (STUDI
KASUS PADA KOMUNITAS INDEPENDENT GOJEK DI YOGYAKARTA)” (Yogyakarta: UINSUKA,

2018), Hal. 11.

Mega Putri Watung, Debby Ch Rotinsulu, And Steeva Y L Tumangkeng, ,Analisis Perbandingan
Pendapatan Ojek Konvensional Dan Ojek Online Di Kota Manado"“, Jurnal Berkala llmiah
Efisiensi, 20.03 (2020), 126-39.

Fahrurrozi, F., Sayyidi, S., & Ali, I. (2020). Analisis Layanan Ojek Online PT Grab Indonesia Wilayah
Surabaya dalam Perspektif Bisnis Islam. JESYA: Jurnal Ekonomi & Ekonomi Syariah.
Merdiana Ferdila, ,Analisis Dampak Transportasi Ojek Online Terhadap Pendapatan Ojek

Konvensional Di Kota Jambi", 6.December (2021), 134-42.

Sukirno, S. (2019). Mikroekonomi: Teori Pengantar. Jakarta: Rajawali Pers.

Scott, J. C. (1981). The Moral Economy of the Peasant. Yale University Press.

Nissa', Z., Saraswati, Y., Gumelar, R., Penggalih, P., & Nurmastiti, A. (2025). Transformasi Sosial
Ekonomi dan Strategi Adaptasi Masyarakat Lokal Terdampak Deindustrialisasi. Jurnal [Imu
Sosial dan Humaniora, 15(1), 16—-29.

Hijri Juliansyah and others, ,Pelatihan Identifikasi Research Gap Dalam

6878
IJEVSS, Volume 05 Issue 03, 2026

Copyright at authors some right reserved this work is licensed under a Creative
Commons Attribution-Share Alike 4.0 International License



http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/

Iniernanonal Journal ol Educaiion, Vocaiional and Social Science

hiips:/ /e-joumal.cafakensuifindo.or.id/index.php /IJEVSS
E-ISSN : 2063 4954 L LAAN

Penelitian Dengan Menggunakan Publish or Perish Dan Vosviewer",

Jurnal Pengabdian Ekonomi Dan Sosial (JPES), 3.2 (2024), 28-39
<https://doi.org/10.29103/jpes.v3i2.20290>.

Selo Soemardjan Perubahan Sosial di Yogyakarta. Gadjah Mada University Pers.

Soerjono Soekanto (2017). Sosiologi Suatu Pengantar. Jakarta: Rajawali Pers.

Piotr Sztompka (2007) Sosiologi Perubahan Sosial. Jakarta: Prenada Media.

Sari, A. L., Cahyani, A. P.R., & Martdina, Y. N. (2024). Peran Teknologi terhadap Transformasi Sosial
dari Ojek Konvensional ke Ojek Online.

TUTURAN: Jurnal llmu Komunikasi, Sosial dan Humaniora, 2(3), 160— 171

Everett M. Rogers. (2003). Diffusion of Innovations (5th ed.).

Dampak Perubahan Moda Transportasi terhadap Eksistensi Ojek Konvensional di Era Digital.
Publica: Jurnal Administrasi Pembangunan dan Kebijakan Publik, Vol. 8 No. 4.

GABRIELLA MARYSCA ENJEL NIKIJULUW, ARI RORONG, and VERY'Y

LONDA, , Perilaku Masyarakat Di Era Digital (Studi Di Desa Watutumou

lii Kecamata Kalawat Kabupaten Minahasa Utara)", Filologi Indonesia : Teori Dan Metode, 2015,
1-26 <https://repository.uinjkt.ac.id/dspace/handle/123456789/34896>.

Rahayu, P. (2019) Pengaruh Era Digital Terhadap Perkembangan Bahasa Anak. Jurnal Al-Fathin.
Vol 2. 47-58.

Ani Linta Sari, Ardhia Pramesty Regita Cahyani, & Yolanda Naomi Martdina.

(2024). Peran Teknologi Terhadap Transformasi Sosial Dari Ojek Konvensional Ke Ojek Online.
TUTURAN: Jurnal llmu Komunikasi, Sosial dan Humaniora, 2(3), 160-171.

Indra Setiawan. (2020). Analisis Dampak Transportasi Ojek Online terhadap Pangkalan Ojek
Konvensional di Terminal Lama Wonogiri. Lisyabab: Jurnal Studi Islam dan Sosial.

Sihite, S. R. (2024). Eksistensi Ojek Konvensional pada Era Digitalisasi. Jurnal Dewantara.

Sania, D. P. (2023). Strategi Ojek Konvensional dalam Menghadapi Perkembangan Ojek Online di
Kota Malang. Jurnal Perencanaan Wilayah dan Kota.

Prasetya, H. D., & Legowo, M. (2016). Rasionalitas Ojek Konvensional dalam Mempertahankan
Eksistensi di Tengah Adanya Gojek di Kota Surabaya. Paradigma. Artikel: Paradigma UNESA

Crystrie, D. A. (2022). Pengaruh Inovasi Ojek Menjadi Ojek Online pada

Peningkatan Pendapatan. Jurnal Ekonomi dan Bisnis.
https://jurnal.stiesurakarta.ac.id/index.php/jebdeker/article/download/112/ 49
Mayki, C. D. A., dkk. (2022). Transformasi Gojek untuk Keunggulan Kompetitif dalam
Perkembangan Ekonomi.

6879
IJEVSS, Volume 05 Issue 03, 2026

Copyright at authors some right reserved this work is licensed under a Creative
Commons Attribution-Share Alike 4.0 International License



http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
https://ejournal.unesa.ac.id/index.php/paradigma/article/view/16556?utm_source=chatgpt.com
https://ejournal.unesa.ac.id/index.php/paradigma/article/view/16556?utm_source=chatgpt.com
https://jurnal.stiesurakarta.ac.id/index.php/jebdeker/article/download/112/49
https://jurnal.stiesurakarta.ac.id/index.php/jebdeker/article/download/112/49
https://jurnal.stiesurakarta.ac.id/index.php/jebdeker/article/download/112/49

Iniernanonal Journal ol Educaiion, Vocaiional and Social Science

hiips:/ /e-joumal.cafakensuifindo.or.id/index.php /IJEVSS UEV‘ ‘
E-ISSN : 2063 4954 hndas

https://greenpub.org/JIM/article/download/97/92/387
Salam, M. A. (2019). Transformasi Ojek Konvensional ke Ojek Online dalam Perspektif Sosial
Ekonomi.

Dampak Peralihan dari Ojek Pangkalan ke Ojek Online. Jurnal Pendidikan

Tambusai. (2025). Artikel: https://jptam.org/index.php/jptam/article/view/25948

Abdul Chalim Mubaroq, dkk. (2024). Dinamika Ojek Konvensional: Studi Fenomenologi dalam
Menghadapi Ketidakpastian Pendapatan dan Mempertahankan Eksistensi. IQTISHODUNA.

Anindhita, W., dkk. (2016). Analisis Penerapan Teknologi Komunikasi Tepat

Guna pada Bisnis Transportasi Ojek Online. INDOCOMPAC Journal.

Artikel:https://journal.bakrie.ac.id/index.php/INDOCOMPAC/article/view/1638

Muhammad Sheva Februara, dkk. (2024). Perkembangan Transportasi Ojek Online dan
Pengaruhnya terhadap Perubahan Sosial Ekonomi di Bandarlampung. SOSIETAS: Jurnal
Pendidikan Sosiologi, 14(1).

Creswell, J. W., & Poth, C. N. (2018). Qualitative Inquiry and Research Design: Choosing Among

Five Approaches (4th ed.). Sage Publications.

Lexy J. Moleong. (2021). Metodologi Penelitian Kualitatif. Bandung: PT Remaja Rosdakarya.

Sugiyono. (2023). Metode Penelitian Kualitatif. Bandung: Alfabeta.

Matthew B. Miles, A. Michael Huberman, & Johnny Saldafia. (2014). Qualitative Data Analysis: A
Methods Sourcebook (3rd ed.). Sage Publications.

Yvonna S. Lincoln, & Egon G. Guba. (1985). Naturalistic Inquiry. Sage Publications.

Badan Pusat Statistik Kabupaten Jember, Kabupaten Jember Dalam Angka 2025 Jember: BPS
Kabupaten Jember, 2025), him. 3-15.

Dinas Perhubungan Kabupaten Jember, Rencana Strategis (Renstra) Dinas Perhubungan
Kabupaten Jember Tahun 2021-2026 (Jember: Dinas Perhubungan Kabupaten Jember,
2022), him. 18-30.

Badan Pusat Statistik Kabupaten Jember, Kabupaten Jember Dalam Angka 2025, him. 45-78.

Piotr Sztompka, Sosiologi Perubahan Sosial (Jakarta: Prenada Media, 2007).

Asyifa Mufida, Pitaloka Wulandari, dan Putri Jasmin Silvia, “Persaingan Ojek

Online dengan Ojek Konvensional terhadap Kepuasan Pelanggan.”

Soerjono Soekanto, Sosiologi Suatu Pengantar (Jakarta: RajaGrafindo Persada, 2017).

6880
IJEVSS, Volume 05 Issue 03, 2026

Copyright at authors some right reserved this work is licensed under a Creative
Commons Attribution-Share Alike 4.0 International License



http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
https://greenpub.org/JIM/article/download/97/92/387
https://greenpub.org/JIM/article/download/97/92/387
https://jptam.org/index.php/jptam/article/view/25948
https://jptam.org/index.php/jptam/article/view/25948
https://journal.bakrie.ac.id/index.php/INDOCOMPAC/article/view/1638
https://journal.bakrie.ac.id/index.php/INDOCOMPAC/article/view/1638
https://journal.bakrie.ac.id/index.php/INDOCOMPAC/article/view/1638
https://journal.bakrie.ac.id/index.php/INDOCOMPAC/article/view/1638

